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TRANSPORT, INFRASTRUCTURE AND CLIMATE CHANGE COMMITTEE 

 
Ferry Services in Scotland 

 
Overview of Written Evidence and Online Survey Responses 

 
 
Purpose 
 
This paper provides the Transport, Infrastructure and Climate Change Committee 
with: 
 

• Section 1: A short summary of the key issues raised in response to the online 
survey and through written submissions 

• Section 2: A more detailed overview of the main issues raised in written 
submissions 

• Section 3: A more detailed analysis of the results of the online survey  
 
This paper does not aim to provide a comprehensive overview of the evidence 
received but draw out broad themes which run through that evidence.  Members of 
the Committee have access to the online survey responses and all the written 
submissions. 
 
 
 
 

Alan Rehfisch 
Senior Research Specialist 

Scottish Parliament Information Centre 
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Section 1: Key Points Summary 
 

• Many respondents do not consider ferry fares to represent value for money, 
indeed the cost of fares acts as a barrier to travel for some 

 
• There is general satisfaction with current ferry routes, although some 

communities do want new direct routes to the mainland, e.g. Jura. There are 
limited calls for a comprehensive restructuring/rationalisation of routes serving 
the Western Isles 

 
• Ferry service capacity is generally adequate, although problems can arise on 

some routes when there are spikes in tourist or agricultural traffic.  These 
problems can be exacerbated by block bookings or during periods where 
vessels go in for an annual overhaul and are replaced by smaller craft 

 
• Satisfaction with the frequency and, where there is a regular service, first and 

last sailing times varies considerably by route 
 

• Many respondents consider integration between ferries and buses, but 
particularly rail services, to be poor – citing examples of poorly co-ordinated 
timetables and numerous examples of services failing to wait where a 
connecting service is running late, even by just a few minutes 

 
• Some respondents consider that competition is not feasible, or desirable, on 

lightly used lifeline ferry services.  However, a number of respondents 
considered that competition could encourage innovation and drive up service 
standards 

 
• There is considerable dissatisfaction with the older ferries operating on some 

routes, e.g. CalMac Gourock-Dunoon, and some concern that there is a lack 
of innovation in the design of new vessels which have been procured by 
CalMac in the last few years 

 
• The issue of Sunday sailings to Lewis and Harris continues to arouse strong 

passions from those in favour and those against their introduction 
 

• Although welcomed by many, concerns have been raised that the Road 
Equivalent Tariff pilot is too long and will have a negative impact on the 
economy of islands whose ferries are not part of the pilot scheme 

 
• There is a need to upgrade the facilities, particularly freight facilities, at many 

of Scotland’s ferry ports and harbours 
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 Section 2: Analysis of Written Submissions 
 
The following section provides an overview of the key themes emerging from the 106 
written submissions received in response to the Committee’s call for written evidence 
issued on 28 January 2008.  This analysis does not cover written evidence or 
supplementary written evidence submitted to the Committee which related to oral 
evidence sessions. 
 
The following section outlines 17 key themes which have emerged from the written 
evidence, while Appendix 1 provides a summary of which of these key issues were 
raised by each respondent.  The issues are not listed in any particular order. 
 
It is important to remember that this analysis does not outline all the issues raised by 
each respondent.  Rather, it aims to identify key recurring issues of concern raised in 
written evidence.  Committee members have access to copies of every written 
submission. 
 
Ferries policy and/or review of ferry services  
 
Thirteen respondents mentioned the proposed Scottish Government review of ferry 
services or issues of national ferry policy.  Respondents who mentioned the Scottish 
Government’s review were generally supportive of the idea.  However, some 
respondents e.g. John Rose and Professor Neil Kay were highly critical of the 
handling of ferry services policy by past and current administrations and outlined 
possible mechanisms/policies that the Government could pursue to secure the future 
provision of ferry services. 
 
Need to replace vessels  
 
Twenty-seven respondents raised this issue.  However, comments broadly fall into 
just two categories: 
 
1. Responses from ferry operators which focus on operational and legislative issues, 
e.g. Orkney Islands Council highlights the fact that “The Outer North Isles vessels 
are presently trading with seven exemption certificates (on each vessel) from 
existing legislation, regardless of any requirements that would be required under new 
build rules and regulations.  Statutory Instrument 2000 No. 2687 “The Merchant 
Shipping (Passenger Ships on Domestic Voyages) Regulations 2000” and 
amendments indicates that after 1 July 2010 all three of these vessels (Outer Isles) 
will not meet regulatory requirements.” 
 
2. Responses from ferry users who consider that current ferries do not meet their 
needs and would benefit from replacement, e.g. Jim Reside states “The present 
vessel has suitable facilities but lacks power & speed compared to others. The 
crossing time of 55 minutes is laborious and is easily cut by 10 minutes when the 
replacement CalMac vessel from Oban operates during annual overhaul. A 40 
minute crossing was regularly achieved in Victorian & Edwardian days“.  Other users 
directly suggested that current ferries could be replaced by multiple smaller vessels 
or high speed vessels, e.g. Lavinia Gibbs suggests that “To improve the Arran 
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service overall I would suggest that two ferries operating the route would be the most 
effective way of dealing with it”.   
 
In addition to these general comments several expert respondents raised concerns 
about CalMac’s current vessels and future procurement, e.g. John Rose had this to 
say about the current fleet: 

 
Calmac vessels do not compare favourably with other vessels of the same 
size operating on similar services, according to a number of reports including 
those of the former HIDB. They are over powered, over crewed and have 
insufficient deadweight to carry a full deck load of commercial vehicles. The 
result is that their earning capacity in terms of pence per passenger mile or 
per lane metre is well below the average. Vessels have become progressively 
larger requiring enlarged berths. The only advantage of size is comfort when 
operating in open seas on long passages in bad weather; this is countered to 
some extent by less manoeuvrability in many berths. Smaller vessels allow 
greater frequency and flexibility.  

 
Need to upgrade harbours  
 
As with vessel replacement, comments on this issue are broadly split between ferry 
and harbour operators and ferry users.   
 
1. Ferry and harbour operators focussed on the cost of maintaining and upgrading 
harbours, e.g. Shetland Islands Council stated “Many of the ferry terminals are 
reaching the end of their design life and are in poor state of repair predominantly due 
to handling ferries considerably larger and heavier than they were designed for.  
Considerable capital expenditure is required in coming years for both ferry and 
terminal replacement. It is unlikely that this programme can be funded from SIC’s 
own resources.” 
 
2. Comments from individual ferry users tended to focus on the facilities available at 
individual ferry ports, e.g. Gourock Community Council states “The marshalling area 
at McInroy’s Point, we feel, cannot handle the volume of commercial traffic within the 
limited area they currently occupy.“ 
 
Comments from business users have focussed on the needs of freight with the 
Scotch Whiskey Association noting that “There is a need for significant new 
investment to ensure the infrastructure serving island communities supports an 
appropriate, high quality standard of ferry service.” They go on to comment that “It is 
also important that greater priority is paid to ensuring local piers and infrastructure 
can accommodate each island’s fuel oil delivery requirements. Distillers on Islay and 
Jura had to endure a catalogue of delays in 2007 due to the inadequate 
infrastructure serving the island, which has proved unable to cope with poor weather 
and new tanker standards, with the result that production has been constricted on 
several occasions”. 
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Need to tender subsidised ferry services  
 
Although this has been discussed at length during oral evidence gathering, this issue 
was only raised by five respondents to the call for written evidence.  Responses 
were from two ferry experts, one RTP, one Harbour Authority and one local authority.   
 
Shetland Islands Council appeared to cast doubt on the requirement to tender 
publicly subsidised ferry services, stating: 
 
 There is currently uncertainty regarding whether the SIC inter island ferry 

service should be tendered to comply with the requirements of the E.U. State 
Aids and Maritime Cabotage legislation.  

  
 The recent “ANAV Judgement” (Case C-410/04 in April 2006) seems to exempt 

life-line ferry services operated by public bodies using their own vessels from 
the need to tender.  

 
The other respondents focussed on the cost of the last tendering exercise and how 
future exercises should be conducted, with most favouring tendering of individual 
routes. 
 
Additional capacity  
 
Twenty three respondents raised the issue of extra vehicle carrying capacity on 
ferries or ferry services, either to be provided by larger ferries or though more 
frequent sailings of existing vessels.  These responses covered a wide range of 
routes although the largest number concentrated on the Brodick-Ardrossan service, 
e.g. the Isle of Arran Council for Voluntary service argued that “…the Brodick – 
Ardrossan route would be best serviced with two ferries”.   
 
Infrequent or irregular sailings  
 
Twenty two respondents raised concerns about infrequent or irregular sailings.  Two 
key themes run through many of these responses, namely: 
 

• Commuter services: Several respondents raised concerns that the timing of 
first and/or last ferry services meant that it was not possible to live on a 
particular island and commute to work by ferry, e.g. Michael Shilson states 
“The present timetable is restrictive as it does not allow people from Mull to 
work a normal business day in Oban” 

 
• Winter timetables: Concerns have been raised about reduced winter services 

on certain routes, e.g. Janet MacIntosh states that “Anyone having business 
in Oban or elsewhere has to have either two, three or four nights on the 
mainland which incurs extra expense. “ 

 
More generally the issue of having to stay extra nights on the mainland/islands and 
the costs this incurs was also raised.   
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Crew shortages and working hours  
 
The issue of current and potential future crew shortages, and the associated issue of 
legislative limits on crew working hours, were mainly the concern of ferry operators 
and business groups. 
 
Orkney Islands Council highlight the problems that can be caused by the legislative 
restrictions on working time, stating “One limitation is the Hours of Work and Rest 
Regulations for persons working on board ships, which effectively states that any 
one person must have at least ten hours rest in any twenty-four hour period, and at 
least seventy-seven hours rest in any seven day period. This, along with a lack of 
certificated accommodation on board vessels leads to severe timetable restrictions”.  
 
Business groups, which rely on ferry services to transport their goods, have raised 
concerns about future staffing of ferries.  The Scottish Chambers of Commerce 
highlight that “We are heading for a shortage of trained cadets” while the SCDI are 
clear that “National initiatives are needed to promote seafaring careers”. 
 
Competition  
 
Twenty respondents mentioned the issue of competition.  Many of the comments did 
not directly concern the merits or otherwise of competition, rather they concentrated 
on the recent tendering of Clyde and Hebrides ferry services.  Some respondents, 
e.g. Argyle and Bute Council, raised concerns about the cost of the recent tendering 
exercise and the fact that it produced only one bidder.  Concerns were also raised 
that the tendering exercise did not produce any real improvement in ferry services 
despite the high level of expenditure. 
 
A number of respondents did support the introduction of competition, e.g. Eamonn 
Butler considered that “The stimulus of competition invariably spurs people to 
improve their service, and we feel that CalMac should not be permitted to resist 
competition any longer.”  While other respondents, e.g. Bill Cowie highlighted the 
negative impact that subsidised services can have on those trying to operate 
privately owned ferries. 
 
A number of respondents, although not directly opposed to competition, were more 
concerned with the provision and maintenance of an adequate level of ferry service 
provision regardless of ownership e.g. Highlands and Islands Enterprise states 
“Ultimately though, while competition can drive improvements, HIE is of the view that 
the principal requirement is for a ferry network that fully serves the needs of the 
island communities irrespective of how this is best procured and delivered.” 
 
Possible negative impact of the Road Equivalent Tariff pilot   
 
Fifteen respondents raised some kind of concern about the impact of the proposed 
Road Equivalent Tariff (RET) fares pilot.  These concerns tend to fall into one or 
more of the following four categories:  
 

• Impact on islands which are not part of the pilot: Concerns have been 
raised that a reduction in fares on routes to particular islands will lead to an 
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increase of traffic on those routes and a decrease on others, e.g. Argyle and 
Bute Council consider “It is felt that the pilot scheme may lead to a 
displacement of tourism activity over its two and a half year term” while 
Colonsay businesspeople Mr and Mrs Griffiths consider that “During this 
period of experimentation it will effectively mean that Colonsay, which has not 
been selected for this subsidy, will be hugely disadvantaged.”. 

 
• Length of the RET pilot: Concerns have been raised that the RET pilot is too 

long, e.g. John Cable stated that “I am really concerned about the length of 
time that the RET trial is due to be on for…I am really worried that there could 
be a three year recession in visitor numbers if it is cheaper to go elsewhere” 

 
• Concerns about the ability of RET pilot routes to cope with additional 

demand: ZeTrans and Shetland Islands Council consider that “RET will 
exacerbate existing peaking capacity problems as there will be no financial 
incentive to use quieter sailings” while Cllr Uisdean Robertson states “The 
Community in North Uist welcome the introduction of RET onto the Western 
Isles routes. Obviously the cheaper fares will lead to more people visiting the 
islands and there is no doubt that capacity problems will exist particularly on 
the Uig/Lochmaddy route”. 

 
• Loss of concessionary fares: Some respondents were concerned that 

discounts for freight users and multi-journey tickets would be withdrawn on 
the introduction of RET fares, e.g. Barra Transportation Committee stated “In 
Barra we welcome the introduction of RET as this will result in reduced costs 
to residents, tourists and hauliers, we hope however that hard won 
concessions for Hay and Livestock lorries and the transport of sheep and 
cattle to and from Barra will not be lost in the process”. 

 
It is worth noting that, while respondents may have raised concerns about the RET 
pilot this does not necessarily mean they are opposed to the principle of RET fares, 
indeed two respondents made clearly supportive and negative comments in their 
responses, many are only concerned about the design of the pilot and its possible 
impact. 
 
Some respondents who raised concerns about the RET pilot, e.g. Alan Reid MP, 
considered that these could be offset by introducing a new ferry discount scheme for 
those islands that were not a part of the RET pilot. 
 
Possible positive impact of the Road Equivalent Tariff pilot  
 
Sixteen respondents made positive comments about the RET pilot.  Responses 
tended to focus on the potential for a beneficial impact on island residents through 
lower fares, e.g. Andrew McVean is “…delighted with the introduction of RET as it 
will lessen the cost of staying in touch”.  Respondents also focused on the potential 
positive impact on island economies, e.g. Highlands and Islands Enterprise consider 
"…this is the most significant development to ferry services in recent years and will 
prove to be a tremendous boost to these communities.” 
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Responses are not just limited to people and businesses on islands affected by the 
pilot, e.g. in reference to the possible introduction of RET fares on the Arran route 
Lochranza Golf states “…I have to suggest that the beneficial effect on the tourism 
economy of Arran would be hugely significant”.  
 
Additional sailings  
 
Twenty-one respondents requested additional sailings on existing routes.  These 
requests include: 
 
• Brodick-Ardrossan: Early morning service to Ardrossan and later service from 

Ardrossan 
• Armadale-Mallaig: Winter weekend services 
• Lochranza-Clanoig: Winter services 
• Stornoway-Ullapool: Later sailings on Saturday 
• Cumbrae Slip-Largs: Earlier weekday sailing 
• Oban-Mull: Later sailings from Oban in Winter 
• Coll-Oban: Additional sailings to allow secondary school pupils to have a full 

weekend at home and more frequent calls at other times 
• Castlebay-Oban: Direct daily services 
 
Alternative or additional routes  
 
Respondents suggested a number of new services or alternative destinations for 
current services, these include: 
 

• Mallaig-Lochboisdale: e.g. Alasdair Allan MSP states “I know in South Uist, 
demand has long existed for a Mallaig to Lochboisdale ferry route, rather than 
the current Oban to Lochboisdale route, which can sometimes (when it goes 
via Barra) involve an eight and a half hours crossing.” 

 
• Lagg (Jura)-Kiells (Argyll): e.g. Colin Roy argues that “There have been 

three consultants’ reports in support of this route all saying this is a good 
economic and social solution to Jura's lack of direct access to Scotland 
despite the obvious proximity.” 

 
• Campbelltown: e.g. Paul Travers suggested running a service from 

Campbelltown to Gourock or another Ayrshire port. 
 

• Tobermoray: e.g. Robert Trythall argues that the “…Kilchoan ferry…do two 
Tobermory-Coll-Tiree round voyages per week during the summer season. “ 

 
• Lismore: e.g. Stuart Ross argues that the current vehicle ferry service to 

Oban should be scrapped in favour of a joint passenger and vehicle service 
from the north of Lismore to Port Appin. 

 
• Lochranza-Claonaig: e.g. Kenneth Gibson MSP argues that this summer 

only service should become a year round service. 
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• Glasgow: e.g. International Beam Global Spirits and Wine suggest 
introducing services from appropriate Clyde and west coast islands directly to 
Glasgow. 

 
Ardrossan Harbour  
 
Sixteen respondents raised concerns about Ardrossan Harbour.  The vast majority of 
these comments concerned the use of Ardrossan Harbour by CalMac as the 
mainland port for services to and from Brodick, which are explained in the following 
comments by Andrew Walsh: 
 
Ardrossan is fine as a destination for onward travel either by rail or by road, but there 
is clearly an issue with the docking berth. Because the ferry has to turn such a tight 
corner into Ardrossan and because the prevailing wind makes this manoeuvre 
particularly hazardous, the ferry service is more liable to disruption and cancellation 
than might be the case with an easier berth. This would be less of an issue if the 
ferry were able to dock elsewhere on the mainland but, despite their protestations to 
the contrary in island newspapers, Calmac have been unwilling to take the ferry up 
to Gourock this winter (07-08).  
 
Concerns have also been raised, e.g. by Kenneth Gibson MSP, about the lack of any 
bus services calling at Ardrossan harbour and the need for a covered walkway from 
the railway station to protect foot passengers from the elements. 
 
Need for Sunday sailings  
 
Calls for Sunday sailings apply almost exclusively to services calling at Lewis and 
Harris, which are currently served by CalMac on Mondays to Saturdays (although 
Coll Community Council does call for year round Sundays services to Oban).  The 
views expressed by those in favour of Sunday sailings are broadly covered in the 
response from the Campaign for 7-Day Ferry Services to Lewis & Harris, which 
support their call for Sunday sailings as follows: 
 
“As well as boosting tourism, Sunday ferry services would have many social benefits 
for island residents and their families and friends elsewhere, for example:  
 
• More frequent visits to friends and relatives  
• Weekend holiday, leisure or shopping trips with no time off work/school  
• Weekend hospital visits to Inverness, Glasgow etc  
• School and sports club trips – inward and outward  
• Attending weekend sporting events  
• Attending weddings and other social events  
• Increased weather flexibility – especially in winter “ 
 
No need for Sunday sailings  
 
Again these responses are only concerned with services to Lewis and Harris.  The 
views of those against Sunday sailings on these routes are broadly encompassed in 
the response from the Lords Day Observance Society (Lewis Branch), who stated: 
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“We are now the only part of the British Isles where there is still a real, restful 
Sunday, with shops and businesses closed and our working people being free to 
spend the day in peace, relaxation and – where they so choose – public worship. 
The imposition of a Sunday ferry service would, we believe, fatally burst the dam, 
and change our culture with remarkable speed, as the Lord's Day is quickly 
overwhelmed by the forces of untrammelled free-market enterprise. As a community, 
we would lose a genuine amenity of great interest and appeal to many visitors.”  
 
Extension of the national concessionary fares scheme for the elderly and 
disabled  
 
Four respondents requested that the national concessionary fares scheme for the 
elderly and disabled be fully extended to ferry services.  The current scheme is open 
to all Scottish residents aged 60 and over and anyone who is disabled, regardless of 
age.  It provides eligible people with free bus travel and offers older and disabled 
island residents two free return ferry journeys between their home island and the 
Scottish mainland every year. 
 
The requests to extend the scheme all came from respondents based in or 
representing residents from the Northern Isles, who argue that it is a matter of equity 
for remote island residents, e.g. North Ronaldsay Community Council argue that “… 
if North Ronaldsay was a remote area on the Orkney or Scottish Mainland, then our 
older people and people with disabilities in our community would be afforded 
unlimited free travel opportunities by virtue of the National Concessionary Travel 
Scheme. It seems unfair that because we live on an isle we are not provided with the 
same opportunities to participate in life” 
 
Accessibility  
 
Seven respondents raised issues regarding the accessibility of ferries and/or 
associated shore based infrastructure.  The most detailed response was from the 
Mobility and Access Committee for Scotland, which raised the following issues: 
 

• The use of hard ramps to access many smaller ferries  
• The use of traditional gangways with a slope dependent on the state of the 

tide.  
• The use of steps to access some passenger ferries  
• Limited staff available to assist passengers, particularly on smaller ferries  
• The tidal range and swell at some piers which can make boarding and 

disembarking a challenge 
• Accessibility on ferries, particularly smaller and older craft, can be difficult due 

to very steep stairs and by high sills at doors.  
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Appendix 1: Key issues raised by respondents to the Transport, Infrastructure and Climate Change Committee’s call for 
written evidence on ferry services in Scotland 
 
It is important to note that this table does not list all the issues raised by each respondent.  Rather, it aims to highlight key recurring 
issues of general concern raised by more than one respondent. 
 

Who Role Poss. 
Neg. 
impact 
of RET 

Poss. 
positive 
impact 
of RET 

Need 
for 
Sun. 
sailing 

No 
need 
for 
Sun. 
sailing 

Need 
to 
replace 
vessels 

Need to 
upgrade 
harbours 

Need 
to 
tender 

Conc. 
Fare 

Crew 
shortage 
and 
working 
hours 

Alt & 
Add 
routes 

Add 
Capacity 

Infrequent/ 
irregular 
crossings 

P
o
l 

C
o
s
t 

Poor 
integration 
difficult 
onward 
travel 

C
o
m
p 

Add. 
Sailings 

Ardross Access 

MACS NDPB                   X 

ZetTrans 
Shetland 
Council 

RTP 
Local 
Auth 

X    X X X X X X X  X       

Shearings 
Holidays 

Bus            X  X      

Alasdair 
Allan MSP 

MSP  X        X     X     

Alison 
Bilsland 

Ind                X X X  

Andrew 
McVean 

Ind  X X                 

Andrew 
Coghill 

Ind    X                

Andrew 
Walsh 

Ind. 
Bus. 

             X X X  X  

Argyle & 
Bute Council 

Local 
Auth 

X X         X X   X X    

Bill Cowie Bus              X  X    

Bob Trigg CC X  X  X               

7 Day ferry 
services 

Camp 
group 

 X X                 

Catherine 
Johnstone 

Ind   X                 



TIC/S3/08/12/2 

 12 

Who Role Poss. 
Neg. 
impact 
of RET 

Poss. 
positive 
impact 
of RET 

Need 
for 
Sun. 
sailing 

No 
need 
for 
Sun. 
sailing 

Need 
to 
replace 
vessels 

Need to 
upgrade 
harbours 

Need 
to 
tender 

Conc. 
Fare 

Crew 
shortage 
and 
working 
hours 

Alt & 
Add 
Routes 

Add 
Capacity 

Infrequent/ 
irregular 
crossings 

P
o
l
i
c
y 

C
o
s
t 

Poor 
integration 
difficult 
onward 
travel 

C
o
m
p 

Add. 
Sailings 

Ardross Access 

CILT Prof 
org 

 X         X    X  X   

Chris Ryan 52 bus   X                 

Christine 
Martin 

Ind               X  X   

Colin Roy Ind          X          

Colin 
Woodcock 

Ind           X X        

CNES Local 
auth 

 X     X   X X X X  X     

Rob 
Chrichton 

Ind        X   X    X     

Dave Lucas Ind               X     

Donald 
McLeish 

Ind          X     X     

Douglas 
Hamilton 

Ind          X     X   X  

Duncan 
MacEachen 

Ferry 
Ops 

            X       

E Firth Ind     X               

EA Ross Ind               X  X X X 

Eamonn 
Butler 

Ind     X           X  X  

Elaine 
Duncan 

Ind               X  X X  

Finlay 
MacDonald 

Ind  X        X X    X X X   

Gills 
Harbour 

Harb 
Auth 

      X         X    
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Who Role Poss. 
neg. 
impact 
of RET 

Poss. 
positive 
impact 
of RET 

Need 
for 
Sun. 
sailing 

No 
need 
for 
Sun. 
sailing 

Need 
to 
replace 
vessels 

Need to 
upgrade 
harbours 

Need 
to 
tender 

Conc. 
Fare 

Crew 
shortage 
and 
working 
hours 

Alt & 
Add 
Routes 

Add 
Capacity 

Infrequent/ 
irregular 
crossings 

P
o
l
i
c
y 

C
o
s
t 

Poor 
integration 
difficult 
onward 
travel 

C
o
m
p 

Add. 
Sailings 

Ardross Access 

Graham Ellis Ind X X          X  X X  X   

Helen 
Patterson 

Ind     X      X X  X X X    

Pentland 
Ferries 

Ferry 
ops 

               X    

Henry 
Thomson 

Ind               X   X  

HIE Exec 
agency 

 X        X X X X  X X    

Highland 
Council 

Local 
auth 

           X     X   

Iain Hunter Ind     X        X  X     

Iain Macleod Ind   X                 

Locranza 
Golf 

Bus  X            X      

Ian Sleith Ind            X   X     

Isle of Arran 
Distillers 

Bus           X   X  X X   

James 
Donaldson 

     X              X 

James 
Smith 

Bus   X                 

Janet 
MacIntosh 

Ind           X X        

Jean Mills Ind          X    X X     

Arran CVS Vol 
Org 

 X   X X     X   X X   X  

Jim Resdie Ind     X X         X  X X  
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Who Role Poss. 
neg. 
impact 
of RET 

Poss. 
positive 
impact 
of RET 

Need 
for 
Sun. 
sailing 

No 
need 
for 
Sun. 
sailing 

Need 
to 
replace 
vessels 

Need to 
upgrade 
harbours 

Need 
to 
tender 

Conc. 
Fare 

Crew 
shortage 
and 
working 
hours 

Alt & 
Add 
Routes 

Add 
Capacity 

Infrequent/ 
irregular 
crossings 

P
o
l
i
c
y 

C
o
s
t 

Poor 
integration 
difficult 
onward 
travel 

C
o
m
p 

Add. 
Sailings 

Ardross Access 

John Cable Ind X             X      

John Rose Ind     X X X   X   X   X    

International 
Beam 

Bus     X X    X  X        

Judy 
Rapaport 

Ind            X        

Kari Lundie Ind              X  X X   

Kay Bradley Ind               X     

Ken 
Kennedy 

Ind   X                 

Kenneth 
Bennett 

Ind              X      

Kenneth 
Gibson MSP 

Ind          X X   X X  X X  

Lavinia 
Gibbs 

Ind     X      X      X   

Leo Martini-
Brown 

Ind     X               

Fiona 
Griffiths 

Bus X                   

Naomi 
Gillson 

Ind              X   X   

Neil Kay Expert X      X      X X      

NESTANS RTP               X     

North 
Ronaldsay 
CC 

CC     X X  X      X      

Orkney 
Council 

Local 
auth 

    X X   X  X X  X     X 
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Who Role Poss. 
neg. 
impact 
of RET 

Poss. 
positive 
impact 
of RET 

Need 
for 
Sun. 
sailing 

No 
need 
for 
Sun. 
sailing 

Need 
to 
replace 
vessels 

Need to 
upgrade 
harbours 

Need 
to 
tender 

Conc. 
Fare 

Crew 
shortage 
and 
working 
hours 

Alt & 
Add 
Routes 

Add 
Capacity 

Infrequent/ 
irregular 
crossings 

P
o
l
i
c
y 

C
o
s
t 

Poor 
integration 
difficult 
onward 
travel 

C
o
m
p 

Add. 
Sailings 

Ardross Access 

Patricia 
Martin 

Ind     X          X   X  

Paul 
McKellar 

Ind                    

Paul Travers Ind          X          

Pauline 
Dowling 

Ind          X          

Passenger 
Focus 

Pass 
Group 

              X     

Roderick 
Burns 

Ind               X     

Roy 
Pedersen 

Ind  X   X     X   X X  X    

SAPT Camp 
group 

X         X  X X X X     

SCDI Bus 
Group 

X    X    X X  X X  X X    

South Cowal 
CC 

CC     X      X    X    X 

Stewart & 
Margot 
Grant 

Inds              X      

Stuart 
McMillan 
MSP 

MSP                X    

Stuart Ross Ind          X     X   X  

Susanna 
Talbot 

Ind                    

LDOS Camp 
group 

   X      X          
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Who Role Poss. 
neg. 
impact 
of RET 

Poss. 
positive 
impact 
of RET 

Need 
for 
Sun. 
sailing 

No 
need 
for 
Sun. 
sailing 

Need 
to 
replace 
vessels 

Need to 
upgrade 
harbours 

Need 
to 
tender 

Conc. 
Fare 

Crew 
shortage 
and 
working 
hours 

Alt & 
Add 
Routes 

Add 
Capacity 

Infrequent/ 
irregular 
crossings 

P
o
l
i
c
y 

C
o
s
t 

Poor 
integration 
difficult 
onward 
travel 

C
o
m
p 

Add. 
Sailings 

Ardross Access 

WG Millar Ind               X     

William 
Macleod 

Ind    X              X  

Robert Kerr Ind                    

Gourock CC CC                X    

Islay & Jura 
Ferry Co 

Ferry 
ops 

         X X   X  X    

Jura CC CC     X     X X   X      

Robert S 
Trythall 

Ind          X X X  X X     

Scotch 
Whiksy 
Association 

Bus 
Group 

 X    X     X X        

Scottish 
Islands 
Federation 

Camp 
Group 

 X        X   X    X   

Alan Reid 
MP 

MP X     X           X   

Cathie 
Steed 

Ind     X          X  X X X 

Uisdean 
Robertson 

Ind X     X    X          

Coll CC CC  X        X  X   X  X   

David Brown Ind     X X     X         

Scottish 
Crofting 
Foundation 

Bus 
Group 

 X         X X  X X  X   

Arran Ferry 
Committee 

Pass 
group 

    X X         X   X  
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Who Role Poss. 
neg. 
impact 
of RET 

Poss. 
positive 
impact 
of RET 

Need 
for 
Sun. 
sailing 

No 
need 
for 
Sun. 
sailing 

Need 
to 
replace 
vessels 

Need to 
upgrade 
harbours 

Need 
to 
tender 

Conc. 
Fare 

Crew 
shortage 
and 
working 
hours 

Alt. & 
Add 
Routes 

Add 
Capacity 

Infrequent/ 
irregular 
crossings 

P
o
l
i
c
y 

C
o
s
t 

Poor 
integration 
difficult 
onward 
travel 

C
o
m
p 

Add. 
Sailings 

Ardross Access 

Barra 
Transport 
Committee 

Joint 
CC 

X    X       X X X X  X   

John 
O’Groats 
Ferries 

Ferry 
ops 

               X    

M Ross Ind     X          X  X X X 

Michael 
Shilson 

Ind            X   X     

Office of Fair 
Trading 

NDPB                    

Sanday CC CC X       X      X X     

Scottish 
Chambers of 
Commerce 

Bus 
group 

X        X  X   X      

Pier 
Pressure 
Group 

Camp 
group 

    X           X    

Tom Vella-
Boyle 

Ind             X       

Colonsay 
CC 

CC X           X  X X     

Anon Ind X    X X   X      X     
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Guide to abbreviations in the “Role” column:  
 

• Ind: Individual 
• RTP: Regional Transport Partnership 
• Bus: Business 
• Bus Group: Business representative group 
• Camp Group: Campaign Group 
• Ferry ops: Ferry operating company 
• CC: Community Council 
• Local Auth: Local Authority 
• Exec Agency: Scottish Government Executive Agency 
• NDPB: Non-Departmental Public Body 
• MSP: Member of the Scottish Parliament 
• MP: Member of the UK Parliament 

 
Guide to abbreviations in the title row: 
 

• Alt & Add Routes: Suggestions for alternative or new ferry routes 
• Add capacity: Request for larger ferries/additional capacity on one or more 

routes 
• Add services: Request for additional sailings on existing route(s) 
• RET: Road Equivalent Tariff pilot project 
• Comp: Competition issues 
• Ardross: Issues around Adrossan Harbour and/or the services which use it 
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Section 3: Analysis of the Online Survey 
 
This section briefly examines the responses to the questions posed in the online 
survey. 
 
Which one ferry route do you most regularly travel on? 
 
This question listed every ferry route in Scotland and invited respondents to select a 
route. 339 people answered this question, representing users of 40 different ferry 
services.  However, responses are clearly dominated by users of just four services, 
which account for 54.2% of all responses.  These are: 
 
• Ullapool-Stornoway:   21.5% 
• Ardrossan-Brodick:  17.1% 
• Kirkwall-Westray:  9.1% 
• Weymms Bay-Rothesay 6.5% 
 
Perhaps unsurprisingly, these are all well used services carrying between 101,600 
(Kirkwall-Westray) and 759,700 (Ardrossan-Brodick) passengers during 2006 
(Scottish Transport Statistics No.26).  However, it is likely that these high response 
rates are also driven by factors additional to the popularity of the ferry service.  It is 
notable, for example, that the most popular ferry service in the country, Western 
Ferries’ Gourock-Dunoon service which carried 1.3m passengers during 2006, only 
accounted for 1.8% of all responses.  These route specific issues will be explored in 
greater detail below. 
 
Of the five people who indicated that they used none of the routes listed in the 
survey, two indicated that they regularly used more than one ferry route, two 
indicated that they used routes that were included in the list and one did not include 
a destination for the ferry service they used. 
 
Route Number of 

Responses 
Percentage of 
Total 
Responses 

Aberdeen – Kirkwall 3 0.9% 
Aberdeen – Lerwick 13 3.8% 
Ardrossan – Brodick 58 17.1% 
Berneray – Leverburgh 3 0.9% 
Camusnagel – Fort William 1 0.3% 
Colintraive – Rubodach 3 0.9% 
Easdale Pier – Ellenbeich 1 0.3% 
Gills Bay – St Maragaret’s Hope 1 0.3% 
Gourock – Dunoon (CalMac) 17 5.0% 
Gutcher-Belmont-Hamars Ness 6 1.8% 
Houton-Lyness 1 0.3% 
Kennacraig-Port Ellen/Askaig 10 2.9% 
Kirkwall-Eday 1 0.3% 
Kirkwall-Sanday 1 0.3% 
Kirkwall-Shapinsay 1 0.3% 
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Kirkwall-Stronsay 3 0.9% 
Kirkwall-Westray 31 9.1% 
Largs-Cumbrae Slip 14 4.1% 
Laxo-Symbister 1 0.3% 
Lerwick-Bressay 3 0.9% 
Lochaline-Fishnish 1 0.3% 
Mallaig-Armadale 2 0.6% 
Mallaig-Inverie 1 0.3% 
Gourock-Dunoon (Western Ferries) 6 1.8% 
Oban-Castlebay-Lochboisdale 12 3.5% 
Oban-Coll-Tiree 5 1.5% 
Oban-Craignure 11 3.2% 
Oban-Lismore 1 0.3% 
Oban-Tiree-Castlebay 1 0.3% 
Port Appin-Lismore 2 0.6% 
Port Askaig-Feolin 1 0.3% 
Scrabster-Stromness 3 0.9% 
Tarbert-Portavadie 2 0.6% 
Tayinloan-Gigha 1 0.3% 
Toft-Ulsta 2 0.6% 
Uig-Lochmaddy 2 0.6% 
Uig-Tarbert 13 3.8% 
Ullapool-Stornoway 73 21.5% 
Wemyss Bay-Rothesay 22 6.5% 
Yoker-Renfrew 1 0.3% 
None of the above 5 1.5% 
TOTAL 339 100.0% 
 
How many return ferry journeys do you make on this route each month? 
 
340 people answered this question.  Responses are clearly dominated by people 
who make four or fewer return ferry journeys per month, accounting 66.5% of all 
responses.  The journeys made by these respondees tend to be on longer routes for 
the purpose of visiting family and friends or to access services on the mainland, e.g. 
the most popular route amongst this group of respondees was the Stornoway-
Ullapool route where 66.7% of respondees made one or fewer journeys per month, 
mainly for the purposes of visiting family or friends or as a tourist/visitor. 
 
The majority of respondees who make very regular journeys tend to travel on shorter 
ferry routes for the purpose of going to and from work or as part of their job, e.g. 
70.4% of those who made 21+ return journeys per month did so to access work and 
a further 11.4% did so during the course of their job.  The most popular routes 
amongst this group were Largs-Cumbrae slip (20.7%), Ardrossan-Brodick and 
Gourock-Dunoon (CalMac) (both13.85%) and Lerwick-Bressay (10.3%). 
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Number of journeys Number of Responses Percentage of total 
21+ 29 8.5% 
16-20 11 3.2% 
11-15 14 4.1% 
5-10 60 17.6% 
2-4 104 30.6% 
1 or less 122 35.9% 
 
What is your main reason for using this ferry route? 
 
319 people answered this question.  The most popular reason given for using a 
particular ferry route was “other”, this answer accounted for 30.1% of all responses.  
Numerous different reasons were listed by respondents under the “other” category, 
including visiting family and friends, attending business meetings and getting to and 
from college and university.  However, it is clear that the majority of people who 
responded under the “other” category use ferry services for a number of reasons and 
that this is a reflection of the reality of island life, where travel to the mainland may 
be necessary to access all manner of services or to maintain family and social ties. 
 
53 people replied that they use the ferry to get to work, covering 22 routes.  The 
most popular routes were Largs-Cumbrae Slip (11.3%), Ardrossan-Brodick  and 
Weymms Bay-Brodick (both 9.4%).  
 
People who replied that they use ferry services as a tourist/visitor were most likely to 
use the Stornoway-Ullapool service (36.2%), Uig-Tarbert (10.6%) and Aberdeen-
Lerwick (8.5%) with the remainder of the response being shared out between a 
further 12 services. 
 
 Number of responses Percentage of total 
To get to and from work 53 16.6% 
For your work 23 7.2% 
To access public services 28 8.8% 
To go shopping 46 14.4% 
To access leisure services 26 8.2% 
Tourist/Visitor 47 14.7% 
Other 96 30.1% 
TOTAL 319 100.0% 
 
How would you rate the following aspects of the ferry service you most 
regularly travel on? 
 
This question was answered by 316 people.  It is important to note that each 
individual’s response is subjective and based on their experience of a particular ferry 
service, the characteristics of which wary widely across the country.  The table below 
provides an aggregate of all these individual responses and gives an interesting 
snapshot of the views of those who chose to respond to the survey, however it 
should not be considered as representative of the views of all Scotland’s ferry users.  
 
 



TIC/S3/08/12/2 

 22

 Very 
Good 

Good Average Not very 
good 

Poor Not 
applicable 

Integration with 
buses and trains 

5.8% 23.7% 22.4% 17.0% 18.9% 12.2% 

Frequency of 
sailings 

6.4% 35.1% 25.2% 17.3% 15.7% 0.3% 

First and last sailing 
times 

4.8% 23.6% 21.4% 22.4% 25.2% 2.6% 

Value for money 4.2% 11.5% 24.9% 30.0% 28.8% 0.6% 
Physical accessibility 
of the ferry and 
associated facilities 

11.3% 32.8% 30.5% 6.4% 17.4% 1.6% 

On-board passenger 
facilities 

14.6% 34.9% 31.1% 10.5% 8.3% 0.6% 

On-shore passenger 
facilities 

4.6% 22.3% 35.1% 21.0% 14.0% 3.0% 

 
Most of the questions have a reasonable spread of responses.  However, the 
question regarding value for money has produced a very clear response, i.e. 58.8% 
consider that ferry services represent “not very good” or “poor” value for money, 
24.9% consider them “average” and just 15.7% consider them to be “good” or “very 
good” value.  Respondees using two routes in particular seemed to consider them to 
represent below average value for money.  38% of respondees who use the 
Ardrossan-Brodick route considered it to represent “poor” value for money and a 
further 31% considered it “not very good”.  14% of respondees who use the 
Stornoway-Ullapool route considered it “poor” value for money and a further 42% 
considered it “not very good”. 
 
In the past 12 months have you been unable to board the ferry service you 
most regularly travel on due to a suitable lack of passenger or vehicle spaces? 
 
This question was answered by 313 respondees.  Respondees indicated they had 
been unable to board 23 different ferry services at least once in the last 12 months. 
 
 Number of responses Percentage of total 
I have been unable to 
board the ferry 

123 39.3% 

I have always been able 
to board the ferry 

190 60.7% 

 
121 of the 123 people who had been unable to board a ferry answered these follow 
up questions:   
 
Were you unable to board the ferry as? (tick all that apply) 
 
 Number of responses Percentage of total 
Foot passenger 10 8.3% 
A driver or vehicle 
passenger 

118 97.5% 
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How often has this happened in the last 12 months? 
 
Those respondees indicating that they had been unable to board a ferry nine or more 
times in the past 12 months were concentrated in just three services, i.e. Ardrossan-
Brodick, Kirkwall-Westray and Largs-Cumbrae Slip.  These services also featured 
highly in other responses to this question, along with other services such as Oban-
Coll-Tiree, Oban-Craignure 
 
 Number of responses Percentage of total 
Once 27 22.3% 
Two or three times 55 45.5% 
Four to eight times  25 20.7% 
Nine to fifteen times 10 8.3% 
Sixteen or more times 4 3.3% 
 
Can you outline the reason(s) why you have been unable to board the ferry? 
 
109 people responded to this question and by far the most popular answer was “ferry 
fully booked” or “ferry full”.  Particular concerns raised included block booking by 
haulage contractors especially on Monday morning sailings meaning that there was 
limited space for cars, smaller replacement vessels used when the regular vessel 
away for repairs restricting capacity, problems in service recovery following 
cancellations due to poor weather and problems caused by increased traffic during 
the summer holiday season. 
 
Does the ferry service you travel on go to the most convenient destination for 
your needs? 
 
309 people responded to this question.  It is clear that the majority of ferry users 
(88%) who responded to the survey are happy with the route of the service they use 
most often.  The 37 respondees who indicated that their regular ferry route did not 
serve the most convenient destination listed 17 different routes.  The largest 
percentage of ferry users unhappy with their route travel on the Kennacraig-Port 
Ellen/Port Askaig service, with 60% being unhappy with the route, the next least 
popular is the Gutcher-Belmont-Hamars Ness service where 50% of respondents 
indicated that they were unhappy with the route.  The Ardrossan-Brodick route is the 
third least popular route, with 12% of respondents unhappy.   
 
 Number of responses Percentage of total 
Yes 272 88.0% 
No 37 12.0% 
 
34 of the 37 people who indicated that the ferry service they most regularly use did 
go to the most convenient destination answered the two following supplementary 
questions. 
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Can you explain why the ferry service you most regularly travel on does not 
meet your needs? 
 
The majority of the ferry routes which were the subject of responses to this question 
gathered only one or two responses. The responses to the four routes that were the 
subject of three or more comments are briefly summarised below. 
 
• Ardrossan-Brodick (7 responses): Too many cancellations due to Ardrossan 

harbour being unable to operate in poor weather. No bus connections and a lack 
of early/late sailings. 

• Aberdeen-Lerwick (3 responses): Does not serve central Scotland and ferries 
call into Aberdeen at a time that does not allow time to catch onward flights. 

• Gutcher-Belmont-Hamars Ness (3 responses): Increased journey times and 
lack of space caused by ferry serving both Unst and Fetlar.  Lack of berth and 
breakwater at Hamars Ness harbour and poor weekend services. 

• Kennacraig-Port Ellen/Port Askaig (6 responses): Crossings take too long due 
to old vessels, need for later sailings, often fully booked in summer and there was 
one request for an overnight service. 

 
What alternative destination would you like to see the ferry serve and why? 
 
Only 28 people answered this question.  Several alternate routes and destinations 
were proposed, these were: 
 

1. Stornoway-Glasgow overnight 
2. Lerwick-Rosyth 
3. Jura(Lagg)-Keills (Kintyre) 
4. Rhubodach-Rothesay 
5. Gutcher-Hamars Ness direct 
6. Rothersay-Ardyne or Dunoon 
7. Lismore-Appin 
8. Rothesay-Glasgow 
9. Weymms Bay-Greenock/Largs 
10. Brodick-Greenock or Largs 
11. Brodick-Fairlie or Gourock 
12. Campbelltown-Troon or Ardrossan 

 
13 respondents did not identify a new port or route, rather they suggested a broad 
area to be served or identified characteristics that any new port should have.  The 
main suggestion being that ferries which currently serve Gourock, Ardrossan etc. 
should run directly to a port near or in Glasgow. 
 
The Committee is also keen to receive comments on any other issues relating 
to ferry services in Scotland.  Please give us any further views you have 
below. 
 
217 respondees made further comments.  These covered a broad range of issues.  
Some of the key issues raised by respondents are outlined below.  It should be 
remembered that these issues are of concern to people who responded to the 
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survey and may not be representative of the views of the majority of Scotland’s ferry 
users.   
 
In addition this is not a comprehensive list of all the issues raised, rather a summary 
of key issues raised by a number of respondees.  Members of the Transport, 
Infrastructure and Climate Change Committee have access to all the comments 
made. 
 
• Ullapool-Stornoway and Uig-Tarbert Sunday sailings: Comments were 

received from 10 people who oppose the introduction of Sunday sailings and 31 
people who were in favour of Sunday sailings.  In addition seven respondents 
requested a late night Saturday sailing on the Ullapool-Stornoway route. 

• Ardrossan Harbour: Concerns were raised about frequent cancellations on the 
Ardrossan-Brodick route due to the ferry being unable to berth at Ardrossan 
harbour in poor weather.  Concerns also raised that the service does not use 
another mainland port in these situations, e.g. Gourock. 

• Road Equivalent Tariff: The RET pilot is broadly welcomed by those living on 
affected islands.  However, there are calls by those living on some other islands 
that the pilot be extended to include their routes. 

• Smaller ferries: Four respondees requested that CalMac Ferries replace larger 
vessels with two smaller vessels which could provide a more frequent service, 
e.g. Ardrossan-Brodick, Oban-Castlebay 

• Westray-Kirkwall Ferry: Two respondents asked that the Westray-Kirkwall ferry 
be based on Westray, with a further respondent asking for early morning sailings 
from Westray. 

• Ticketing: A number of ticketing issues were raised including concerns that: 
o CalMac Ferries 5 day saver tickets should be extended to 7/8 days to 

promote tourism 
o books of discount tickets should not expire after 6 months 
o tickets should be transferable 
o islanders should get priority/cheaper tickets 
o discounts should be available following serious delays 

• Price: Many respondents complained that tickets are too expensive, particularly 
cabins on overnight Northlink services. 

 
About you 
 
This section posed three simple biographical questions, which aimed to provide a bit 
of background to the types of people answering the questionnaire.  The key statistics 
from this section are: 
 
• 61.1% of respondents were male and 38.9% were female. 
• 1.0% of respondents were aged 18 and under, 74.7% were 19 to 59 and 24.3% 

were 60 and over 
• 27.4% of respondents live on the Western Isles, 20.1% on the Northern Isles, 

31.8% on other Scottish islands, 17.1% on the Scottish mainland and 3.7% from 
elsewhere 

 
There is no major difference in the age and location of male or female respondents. 
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