
ANNEXE C 
 

Note of visit to Dumfries 
 
Background 
 
On Monday 7 December 2009, two members of the Transport, Infrastructure 
and Climate Change Committee- Shirley-Anne Somerville MSP and Charlie 
Gordon MSP met with Eddie Glover, South West of Scotland Transport 
Partnership (SWESTRANS) and John Nelson, Colin Douglas and Douglas 
Kirkpatrick, Dumfries and Galloway Council. Steve Farrell, a committee clerk 
also attended.  
 
The fact-finding visit was arranged to allow a small delegation of members of 
the Transport, Infrastructure and Climate Change Committee to hear about 
local experiences in taking forward active travel initiatives in the Dumfries & 
Galloway area and the progress of the Dumfries Sustainable Transport 
Demonstration Town Project (GoSmart Dumfries). This note records the key 
points raised by the SWESTRANS and Dumfries and Galloway Council 
representatives. 
 
Links with national walking and cycling networks 
It was explained that attempts are made to integrate any active travel 
improvements in Dumfries and Galloway with the National Cycle Route (NCR) 
and the Southern Upland Way (SUW).  The Council maintains those parts of 
the NCR which pass through the area for which it is responsible. The vision is 
to have 3 NCR routes passing through Dumfries and Galloway. The economic 
impact of cycling tourism in NE England is significant to the area. 
 
Funding of active travel improvements 
It was pointed out that SWESTRANS has a wide range of external funding 
partners who have contributed some £15m in total towards active travel 
projects, with SWESTRANS contributing a further £2m. Significant effort is 
also made to co-ordinate projects with other public bodies, obtaining match 
funding from other Government agencies etc. One key example was the 
Smarter Places, Smarter Choices initiative which saw £2.7m of local funding 
matched with a further £2.7m from the Scottish Government. 
 
It was suggested that obtaining capital funding for projects, although complex, 
was easier than obtaining revenue to support ongoing maintenance, which 
was not so straightforward. 
 
The point was also made that SWESTRANS was fortunate in that it had a 
relationship with only one council. Other regional transport partnerships may 
have several constituent councils with different competing priorities which 
could present funding difficulties for certain projects such as active travel 
improvements. 
 
 
 



Active travel improvements in Dumfries & Galloway 
It is estimated that 3% of the local community in Dumfries cycle and efforts 
are being made through infrastructure improvements and soft measures to 
increase this percentage. 
 
Examples of were given of SWESTRANS active travel projects, such as the 
provision of several new bridges across the A701 and the River Nith in 
Dumfries. These had been designed in-house resulting in a saving of around 
£750k-£800k. 
 
Paths for walking and cycling had been created on both sides of the river 
through Dumfries, with the requirement to cross roads being kept to a 
minimum. In addition, old railway lines had been utilised, such as the 
Maxwelltown (Dumfries to Stranraer) and Caledonian (Dumfries to Glasgow) 
lines.  An issue had arisen along the route of the Maxwelltown line where it 
was not possible to access a viaduct.  It was necessary to divert the route 
around this “obstacle”. 
 
Conflict between cyclists and pedestrians is kept to a minimum by providing 
wide, rather than segregated, paths. The objective is to create “paths for all” – 
regardless of age, mobility etc. There are some problem areas where the 
cycling provision merges with ordinary footpaths at the end of routes, although 
efforts are being made to address this issue. 
 
Efforts have been made to create more safe, direct routes linking communities 
in Dumfries with major public facilities such as the hospital and university and 
the pedestrianised town centre, with the key objective of taking walkers and 
cyclists off trunk roads.  
 
It was acknowledged that it was easier to deliver improvements via dedicated 
cycle routes, and that dealing with routes away from cycle paths would be 
more challenging.   
 
A successful “safer routes to schools” project has been undertaken and links 
developed with other modes of transport, such as the Council’s own Bike Bus. 
There is also a bike-friendly bus service between Dumfries and Stranraer, 
subsidised by the Council, which officially takes only 2 bikes, but in practice 
carries up to 6. 
 
Current projects included contributing to the Southern Upland Cycleway 
(which uses the SUW corridor); liaising with councils in Northern Ireland to 
develop a cycle link; and the proposed development of a multi-use path 
between Lochmaben and Lockerbie. 
  
The Council has its own “salary sacrifice” bike purchase scheme.  There has 
been a high level of take up of this scheme, with 250 bikes being purchased 
from a staff complement of around 1000. Other local employers, such as the 
local NHS, have similar schemes. 
 
 



Benefits of active travel improvements 
SWESTRANS and the Council are proactive in promoting the clear health 
benefits of active travel.  They co-ordinate their work with that of the local 
health board, which is a member of the regional transport partnership. 
 
The increasing levels of cycling take up has also had a spin-off benefit in 
terms of new bike shops and suppliers appearing in the area. 
 
Cycle routes along the trunk road network 
Reference was also made to improvements to cycle facilities that are provided 
when upgrades are being made by Transport Scotland to the trunk road 
network. However, the funding was only provided for improvements along the 
length of the trunk road scheme, with no strategic approach taken or attempts 
made to link with other cycle routes in the locale.  It was suggested that 
Transport Scotland should do more to co-ordinate such work with regional 
transport partnerships and local councils to ensure that cycle improvements 
deliver greater benefits.  
 
GoSmart Dumfries project 
Information was provided on the range of measures that had been introduced 
to encourage sustainable transport use in Dumfries as part of the Dumfries 
Sustainable Transport Demonstration Town Project (GoSmart Dumfries). 
 
Many of these relate to active travel and include park and choose sites 
integrated with cycle routes and a bike hire scheme; forthcoming town centre 
parking rationalisation; and the creation of links between the housing 
development at Georgetown with the hospital/university to reduce the need to 
travel through the town centre. 
 
The network of 20mph zones in the town would also be increased which will 
serve to increase the perception of safety for cyclists and pedestrians. 
 
Tenders were about to be assessed for a system of personalised travel 
planning – a £290,000 investment – which will start in 2011 and it is 
anticipated that this will help to encourage significant numbers of people to 
shift to active travel and other sustainable transport modes.  It was pointed out 
that evidence from the English demonstration towns suggests that 
personalised travel plans is one of the most productive initiatives in 
encouraging modal shift.  
 
There is close liaison with other projects such as health board projects on the 
health benefits of active travel to ensure that they are co-ordinated and 
complement each other. 
 
It was suggested that although good work has been done in providing 
improved infrastructure, the next challenge is to promote, encourage and 
measure its use.  There was a need to overcome the entrenched views of 
individuals. In this regard, a publicity campaign was due to be launched at the 
end of January 2010 to encourage the shift to the various modes of 
sustainable travel, including walking and cycling. 



There will also be promotion of “bike buddies” and “walk buddies” to engage 
with communities and provide support to those who wish to change their 
travel habits. 
 
The project part funds the Stepping Stones Youth Cycle Development to 
provide trainers and equipment to help encourage the next generation of 
cyclists. 
 
The slow pace of response from other agencies (e.g. the Scottish 
Government legal team) was mentioned as a barrier to progress.  It was 
suggested that it would be helpful if opportunities to fast-track or streamline 
the process could be examined. 
 
It was made clear that ongoing financial support will be required beyond the 
length of the demonstration town project if transport Dumfries is to be 
sustainable in the longer term. 
 
 
 
 
 


