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12 October 2010 

 
Dear Mr Farrell 
 
RE: Business Stream Information  
 
As Chairman of Business Stream I am pleased to provide you with the information 
requested by Alison McInnes at our recent meeting with the Transport, Infrastructure 
and Climate Change Committee.  Ms McInnes’ question related to our intention to 
request a deposit for water charges from some of our customers.    
 
I can confirm that since the formation of Business Stream in November 2006, our 
Terms and Conditions have allowed us to request a refundable deposit from our 
customers, which is common practice within the utility industry.   Up until now we 
have chosen not to apply this clause, however the economic downturn has meant 
that we have had to look at alternative measures to mitigate the risks to cash flow 
and bad debt. 
 
We have engaged the services of Dun and Bradstreet (D&B) to provide financial risk 
profiles for each of our customers. We will request a refundable deposit from those 
customers that D&B report as having a high risk of going into administration (a risk 
score of between 0-15) and where the annual financial exposure to us is over 
£20,000 per annum. Based on these criteria, only 100 of our customers would 
currently be required to pay a refundable deposit, therefore the impact on our 
customer base is incredibly small. 
 
The size of the deposit will be an amount equivalent to 3 months of a customer’s 
charges. 
 
A customer will have 14 days to pay the deposit following our request. Failure to pay 
a refundable deposit when requested may result in the disconnection of the supply. 
The Disconnection Document sets out clear timescales that must be followed when 
disconnecting a customer, which mean that a customer would have as a minimum, 
28 days to raise the deposit to avoid disconnection.  If the customer becomes 
insolvent, bankrupt, go into receivership or administration, the deposit will be used to 
offset any debt held on their accounts.   
 
The deposit will be returned to the customer when their risk rating reaches a level of 
50 or above for three consecutive months or where their annual financial exposure 
reduces to less than £10,000. 
 



I hope this information is helpful and clarifies the current position regarding deposits 
for water services.  I would, however, be very happy to provide further information or 
arrange for Mark Powles, Chief Executive of Business Stream to meet Ms McInnes if 
that would be useful.    
 
Yours sincerely 
 

 
 
Ronnie Mercer 
Chairman 
 


