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Dear Patrick 
 
TRANSPORT, INFRASTRUCTURE AND CLIMATE CHANGE COMMITTEE 
INQUIRY INTO SCOTTISH FERRY SERVICES 
 
In responding on behalf of the Government to the report into Scottish Ferry Services 
published by the Transport, Infrastructure and Climate Change Committee can I first of all 
thank the Committee for all of their endeavours in their thorough inquiry.  I consider that the 
conclusions and recommendations in the report are a positive contribution to the debate on 
the future development of Scotland’s ferry services.   
 
Before commenting on the report it is worth reiterating the key points I made when I gave 
evidence to the Inquiry on Tuesday 3 June.  The Scottish Government is absolutely 
committed to delivering first class ferry services for our remote and island communities.  
Given that, the need for regular and affordable lifeline services for our most peripheral 
communities is critically important.   
 
The Committee’s report into Scottish Ferry Services has been carefully considered by the 
Government.  The work undertaken by the Committee will complement the subsequent work 
we will be doing to develop our long term ferry strategy for the future development of our 
lifeline ferry services in Scotland.  We agree with the Committee’s conclusions that “the 
Scottish Government’s forthcoming ferries review presents a genuine opportunity to deliver 
this strategy and to secure the long-term future of a ferry network which is fit for purpose in 
the 21st century”. That is why we are undertaking such a review - to deliver a modern, 
efficient and responsive ferry network for the long term future that recognises the vital 
importance of reliable and affordable connections for all of our island and peninsular 
communities.  
 

 
Victoria Quay, Edinburgh  EH6 6QQ 
w w w .scotland.gov.uk abcdefghij abcde abc a   
 



Officials have scoped the remit for the review of lifeline ferry services in Scotland and a copy 
of a paper on the “Proposed High Level Scope and Methodology for the Ferries Review” is 
attached at Annex A for the Committee’s information.  I can confirm that the remit for the 
review has taken into account the findings of the Committee’s inquiry.  The challenge now is 
to take forward the commitment made within Scotland’s National Transport Strategy to 
develop a long-term strategy for lifeline ferry services in Scotland within the context of the 
Government’s Purpose and Economic Strategy. This work should then inform the next 
Spending Review to make the case for any future investment in lifeline ferry services and 
more generally, support our development of strategic transport projects to 2022. 
 
In addition to the long term strategy the Committee made a number of short-term 
recommendations to be taken forward by the Scottish Government.  I  have given these 
recommendations careful consideration and will be taking them forward as appropriate.  
Indeed, and as part of our consideration of those short-term issues I met with the Boards of 
David MacBrayne Limited and CalMac Ferries Ltd on 30 July.  As the parent company, 
ultimately responsible for the ferry services in the Clyde and Hebrides and to the Northern 
Isles, the David MacBrayne Board confirmed that CalMac and NorthLink look forward to 
working with us to achieve early progress on each of the following issues; 
 
• Adjusting timetables and frequency of sailings to better meet the needs of ferry users; 
• Improving communication and co-ordination between ferry, train and bus operators; 
• Promoting more effective consultation of ferry users by operators; 
• Improving accessibility of ferries and landing areas for disabled people; and 
• Improving ferry operators’ standards of customer service. 
 
A detailed response to each of the 8 recommendations and a number of other issues in the 
Committee’s report is attached at Annex B.   
 
The Committee’s report also acknowledged the importance of the current European 
Commission investigation into complaints about subsidies paid by the Scottish Government 
to CalMac and NorthLink.  The Scottish Government continues to work closely with the 
Commission whilst this investigation progresses.  Hopefully this will bring some early 
resolution in the months ahead and a successful conclusion. 
 
I trust this response is helpful and provides clarity on the issues that I know are of interest to 
the Transport, Infrastructure and Climate Change Committee.  This Government looks 
forward to engaging with the Committee, and those who use and rely on these lifeline ferry 
services, as we carry out our planned review of ferry services. 
 
 
 
 
 

 
STEWART STEVENSON 
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