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Dear Alison  
 
PETITION PE1288 – DR GODFREY JOSEPH  
 
Thank you for your letter of 24 November 2010 to Roy Sturrock seeking a response to issues 
raised in relation to Petition PE1288 during the meeting of the Petitions Committee on              
23 November 2010.     
 
The Petition by Dr Godfrey Joseph calls for the Scottish Parliament to: 
 
“urge the Scottish Government to ensure that every NHS board has the structure, funding 
and capability to provide speedy, accurate and appropriate translation and interpretation 
services for patients and their families and that such services are consistent across every 
NHS board.” 
 
The specific update requested in relation to the Petitions Committee discussion on              
23 November is reproduced below, followed by the Scottish Government’s response:  
 
•  The Committee would be grateful if you would provide it with an update on the 

progress of any technological initiatives in this area.  
 
As I explained in my response of 21 October 2010, NHS Health Scotland is continuing to 
work with a number of NHS Boards to develop various pilot projects to progress remote 
interpreting for British Sign Language users.  As part of this exercise, NHS Health Scotland 
will tender an evaluation project to explore experiences of using the different models and to 
make recommendations as to the best model.  
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In addition, a literature review, which aims to explore remote interpreting for sign language 
users in Scotland, other parts of the UK and beyond, has also recently been commissioned 
by NHS Health Scotland to establish the most effective method that NHSScotland could 
employ.          
 
The learning from the evaluation project and the literature review will also be valuable for 
community languages, ensuring consistent provision of cost-effective and appropriate 
translation and interpretation services for patients across NHSScotland in due course.        
 
We will be happy to provide the Petitions Committee with a more comprehensive update 
once the evaluation project and literature review have been completed.  
 
Yours sincerely 

 
 
 

 
BRYAN LIVINGSTONE 
 
 
 
 


