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Call for written evidence 
 
Investigate, identify and implement measures to improve awareness of, access to, 
and participation in the public petitions process  
 

• Are you aware of the existence of the Parliament’s public petitions 

process? 

Yes  

• How did you find out about it? 

 Website and word of mouth. 

• Would you say you found this easy or difficult?  

For deaf people, E-Petitions are more difficult to use and organise; so SCoD 
chose to lodge a written petition. The information on the website is not easy to 
understand. 

• How do you think we might improve awareness of the petitions system?  

Advertising the system in the press and on TV. By having information on TV, it 
could be made accessible for deaf people, by having the information in BSL 
and subtitled. Information on the Scottish Parliament website should be 
available in BSL too. 

• In terms of the material produced about the petitions system, do you 

think this is helpful, understandable and easily accessible?  

As the information leaflet – How to submit a public petition – is available in 
English, Gaelic, Arabic, Bengali, Traditional Chinese, Polish, Punjabi and 
Urdu, but not in British Sign Language, Deaf BSL users are immediately at a 
disadvantage.  
 
The leaflet should also be available in a Plain English version with graphics 
for Deafblind people and deaf people with additional communication/support 
needs. 
 
In the “Introduction” of the “How to submit a public petition” leaflet, it states: 
  
 “Petitions can be lodged in any language.” 
 
But under the heading “How do I submit a petition?” it states: 



 
 “Petitions should be submitted using the template which can be 
 obtained from the Parliament’s website or by contacting the clerks.” 
 
The template is such that, any petition has to be submitted in a written format, 
which by its very nature, excludes Deaf BSL users. For a Deaf BSL user who 
is not confident in written English and wants to submit a petition in BSL on CD 
or DVD, then other guidelines or a template are required.  
 
The information available on the Public Petitions Committee page is not 
accessible for Deaf BSL users or Deafblind people either. 
 

• What improvements do you think we could make to the information we 

make available about the petitions process?  

See comments made above. Information should be made available on the 
Public Petitions Page of the Scottish Parliament website in BSL and in Plain 
English – with graphics. Also where Public Petition Committee meetings are 
filmed for the website, then these should have subtitles and a BSL translation, 
especially when looking at issues that affect deaf people.  
 

• What other information do you think we should provide and why?  

Information should also be available on what the petitioner can expect if they 
are called to speak to the petition at a Committee meeting, in BSL. This 
information should include who will be responsible for booking communication 
support. 
 

• In terms of information, has anything hindered your access to, or 

participation in, the public petitions process?  

SCoD has been fortunate in that BSL interpreters have been provided as 
required for the Public Petitions Committee meetings where SCoD has been 
called to give evidence. In situations where deaf people have submitted and 
are attending meetings to follow the progress of their petitions, it is important 
that they have as much notice as possible so that the appropriate 
communication support is booked and made available. 

 
Identify and implement initiatives to assist in the effective and efficient processing of 
petitions, including what role ICT can play 
 

• How can the processing of petitions be improved? 



See comments made above. When a Deaf BSL user submits a petition in BSL 
then this should be made available on the website, as well as any supporting 
papers in BSL, along with an English translation. 
  

• What role can ICT play in making the processing of petitions more 

effective and efficient?  

Accessible information should be available to deaf petitioners. For example, 
SPICe briefing papers and Government responses. SCoD’s petition, asking 
for specialist mental health services for Deaf BSL users and Deafblind people 
in Scotland, and the resulting responses from the Scottish Government were 
only available in English. Support for the petition was limited due to this fact. 
As the Public Petitions Committee minutes and reports, as well as the petition 
and responses are available on the Scottish Parliament website, there should 
be scope to produce these in BSL with subtitles. When the Committee 
meetings are filmed, there should be a version in BSL with subtitles. 
 

• What additional features would you like to see on the e-petitions 

website?  

As above. Petitioners should be able to submit a petition in BSL which can 
then have an English voice-over and subtitles. People supporting the petition 
should also be able to submit comments in BSL. 

  
Investigate existing methods of scrutiny of petitions and implement new methods or 
practices to further improve scrutiny  
 

• From your experience as a petitioner, what would you like to have seen 

done differently?  

The petition should have been considered more quickly. The fact that it took 
nearly three years for the Public Petitions Committee to fully consider the 
petition and to refer it to the Health and Sport Committee is not acceptable. 
Other petitions seemed to have been moved on a lot quicker. 
 

• What do you think worked well and how do we improve that further? 

The fact that BSL interpreters were provided when SCoD was giving evidence 
was a good thing. But there should be clearer guidelines on what a petitioner 
can expect to take place at meetings and with their petition. It would also be 
good practice to send the petitioner an expected timescale for the progress of 
the petition after the petition is considered at the first Committee meeting.  



position statement

One of the problems facing information services 
is that of communicating essential information 
about their services and plans effectively where 
deaf people are concerned. Deaf people have 
the same right to accessible information as 
other people. Information service planners and 
providers have a responsibility to make this 
happen.

One in five of the population has a hearing 
loss. This means there are over one million 
people in Scotland with a hearing loss, from 
the profoundly deaf to those who are hard of 
hearing. They have different communication 
needs. 

The Scottish Council on Deafness recommends that the following good practice be implemented:

good practice

informationaccess to

Information should be provided freely, be 
comprehensive and timely. 

Information should be available in a variety 
of accessible formats such as: BSL with 
subtitles, braille, moon, large print, simple 
English with graphics, via email and through 
accessible websites.

Print information should be produced in a 
sans serif font such as Arial, minimum point 
size 12.

For meetings, communication services 
should be provided, such as: BSL/English  
interpreters, lipspeakers, electronic 
notetakers and loop systems.  

Deaf people should receive complete sets of 
meeting papers in an appropriate format five 
working days before the meeting.
 
Meeting rooms should be well lit and 
equipped with working loop systems. Wall 
decor should be plain, keeping background 
visual noise to a minimum. 

There are approximately 6,000 deaf people 
whose first or preferred language is British Sign 
Language (BSL).

SCoD is concerned that because deaf people’s 
communication needs are not always met, they 
do not have equal access to information and 
are therefore often unable to participate fully 
and make informed choices. 

Under the Disability Discrimination Act 1995, it 
is unlawful for a service provider to discriminate 
against deaf people by offering a lower 
standard of service or less favourable treatment 
in the provision of services and information.
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Where contact details such as a telephone 
number is provided, textphone, fax numbers 
and email addresses should also be offered. 
Staff should be trained in textphone use and 
have an awareness of Typetalk.

In addition to following the W3C accessibility 
guidelines, websites should offer video clips 
in BSL where possible. 

Public information material should be 
produced in BSL with subtitles.

All staff should receive deaf, deafblind and 
deafened awareness training at induction. 
Staff working with deaf people should 
have communication skills training and 
an awareness of communication support 
services.

Deaf people should be involved in the 
planning, priority setting, provision and 
monitoring of information services.

Equal opportunities legislation should be 
applied in all employment procedures.



information sheet

defining deafness
When we use the term ‘deaf’, we mean it to include people on the full spectrum of deafness: 
Deaf sign language users, deafened, deafblind and hard of hearing people.

People who are hard of 
hearing
This is a term used to 
describe people with a mild 
to moderate hearing loss. 
People who are hard of 
hearing will, in general, lose 
their hearing gradually and 
the majority of hard of hearing 
people become so in later life.
A person with a mild hearing 
loss might wear a hearing 
aid and have some difficulty  
following conversations in 
noisy situations. A person 
with a moderate hearing loss 
might have one or two hearing 
aids and will have difficulty 
following normal speech 
without the aid. 

If the person coming to a 
meeting or appointment uses 
a hearing aid, then a loop 
system will enable them to 
take part.

People who are deafened
People who were born 
hearing and became severely 
or profoundly deaf after 
learning to speak are often 
described as deafened. 
People who have had full 
hearing and become deaf 
may be described as having 
Acquired Profound Hearing 
Loss (APHL). This hearing 
loss may be due to disease 
or illness or there may not 
be an identified reason for 
the hearing loss. Deafened 
people may rely on lipreading 
to follow a conversation or 
need to have things written 
down for them.

If arranging a meeting or 
appointment with a person 
who is deafened, you must 
find out what support they 
need, for example, an 
electronic notetaker.

People who are deafblind
Deafblindness is sometimes called dual sensory impairment. This is because deafblind people will 
have some degree of both deafness and blindness. 
A person can be born deafblind (congenital deafblindness) or lose their hearing and their sight in 
later life. Some people who are born with deafblindness may also have physical and/or learning 
disabilities. 
A person born deaf who later loses their sight will most likely be a sign language user. Other 
deafblind people may be born blind and lose their hearing in later life. These people will most 
likely use a spoken language and may also use braille for written documents. It is important to 
remember that many deafblind people may not be totally deaf and totally blind.
Professionals should always find out exactly what form of communication support the person 
needs. It could be the person needs a guide/communicator, or has to have written information in 
braille. The person may have more complex support needs that will need to be addressed. 
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Deaf sign language users
These are people whose 
preferred or only language is 
British Sign Language (BSL). 

Typically, they will have been 
born deaf or have become 
deaf early in life. 

People with this level of 
deafness are often described 
as being profoundly deaf. 

Deaf BSL users usually 
see themselves as part 
of a linguistic and cultural 
minority known as the Deaf 
Community. 

A hearing professional not 
proficient in BSL must book 
a BSL/English interpreter for 
meetings and appointments 
with a Deaf sign language 
user in order to communicate 
effectively with the person.


