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Investigate, identify and implement measures to improve awareness of, 
access to, and participation in the public petitions process  

1. Are you aware of the existence of the Parliament’s public petitions 
process? 

 

 

 

 

 

Prior to initiating a petition we were aware of the existence in principle, however 
I was not aware of the full process.   

2. How did you find out about it? 

3. Would you say you found this easy or difficult? 

Through support and information of our local MSP and the SP Web Site. We did 
find the Web site quite user UN-friendly and at times very frustrating. (Having to 
navigate pages)  

As above, however making contact with SP petition staff made the whole 
system more appealing and attainable. SP staff were very approachable, 
supportive and pleasant. 

4. How do you think we might improve awareness of the petitions 
system?  

Possibly road shows linked to Community/ Voluntary organisation activities 
and events.  

 

 

5. In terms of the material produced about the petitions system, do you 
think this is helpful, understandable and easily accessible?  

Material is excellent once you have ‘mastered ‘navigating web pages  

6. What improvements do you think we could make to the information we 
make available about the petitions process?  

Improve web site  



7. What other information do you think we should provide and why?  

Possibly more information about behind ‘scene’ processes - i.e.  Spice -
what -who- and why.  

 

 

 

 

8. In terms of information, has anything hindered your access to, or 
participation in, the public petitions process?  

No 

Identify and implement initiatives to assist in the effective and efficient 
processing of petitions, including what role ICT can play 

• How can the processing of petitions be improved?  

It is of our opinion the process (once past the navigation of the Web site) 
of petitioning is very efficient and supportive 

• What further methods could the Public Petitions Committee implement 
to process petitions more effectively? 

User friendly web site  

  

• What role can ICT play in making the processing of petitions more 
effective and efficient?  

 User friendly web site 

 

• In relation to e-petitions, how can the Scottish Parliament’s e-petitions 
procedure be enhanced?  

Once you were able to access web pages the e-petition was relatively simple. 
  



• What additional features would you like to see on the e-petitions 
website? 

 

 

 

Easier access to information, reports, outcomes of petitions. Currently e-
petition only offer links to reports. Possibly creating dedicated page to all info 
relating to individual petitions would make petitions and outcomes more 
appealing   

  
Investigate existing methods of scrutiny of petitions and implement new 
methods or practices to further improve scrutiny  

• What are your views on the current methods of scrutiny that are used 
by the Public Petitions Committee?  

No particular opinion - We assume that the methods used adhere to policies 
and procedures protecting equality and rights of the public to voice their 
opinion   

• What further initiatives and methods could the Public Petitions 
Committee use to improve the scrutiny of petitions?  

No particular opinion  

 

• From your experience as a petitioner, what would you like to have seen 
done differently?  

Our experience was positive and enjoyable. The consideration and 
support shown to our supporters by SP staff and MSP’s on the day of the 
hearing was overwhelming and very much appreciated      

 

 

 

• What do you think worked well and how do we improve that further 

The communication link - SP Petition Staff were very supportive, 
throughout the whole process.  


