
SUPPLEMENTARY EVIDENCE FROM GLASGOW CITY COUNCIL 

Procedures used by councils to encourage landlord registration.   

Introduction 
1. This note has been prepared at the request of the Local Government and 

Communities Committee which is considering the Private Rented Housing 
Bill. 
 

The Private Landlord Registration Scheme in Glasgow 
2. In Glasgow the Private Landlord Registration scheme is administered by 

Glasgow Community and Safety Services (GCSS), on behalf of Glasgow 
City Council (GCC). 
 

3. Since commencement of Landlord Registration it has been recognised in 
Glasgow that the City Council, GCSS and a number of other partners and 
agencies across the City hold information which would assist in identifying 
unregistered landlords.  A joint information sharing protocol exists which 
facilitates the sharing of information for the purposes of the 2004 Act.  
Information sharing conforms to the data protection and other relevant 
legislation such as the Anti-social Behaviour (Scotland) Act 2004 for the 
prevention and detection of crime.  The main signatories are Glasgow 
Community & Safety Services, Glasgow City Council, Glasgow Housing 
Association (GHA) & Strathclyde Police. 
 

4. A list of partners and agencies who have contributed to identifying 
unregistered landlords is attached as an appendix.  Some practical steps 
are described below. 
 

Joint Working between Glasgow City Council (GCC) Services & Glasgow 
Community & Safety Services (GCSS) 
Financial Services - Housing Benefits 
5. All new housing benefit claims for private sector housing are checked to 

ensure the landlord and property are registered.  Housing Benefit staff 
inform the registration team of any unregistered properties allowing the 
landlord to be pursued for registration.  The links with Housing Benefits 
have been strong since the outset and has proved a valuable resource in 
administrating the registration scheme.  This working relationship has also 
allowed effective liaison in terms of investigation of benefit fraud. 
 

Financial Services - Council Tax 
6. Information is regularly shared between Council Tax (CT) and the 

registration team. This allows non registered landlords to be pursued but 
also assists with recovery of debt from landlords. This close working 
relationship with CT colleagues has allowed CT fraud to be identified, 
resulting in the Landlord application for registration being refused. 
 

Development and Regeneration Services (DRS) - HMO Teams and Chief 
Executive Department - Licensing 



7. Information sharing between the registration team and licensing functions 
is also strong.  Regular updates are received in respect of HMO Licensing 
and other matters relating to licensing which impact on the ‘fit and proper’ 
assessment of a landlord and these are also shared.  The HMO 
Enforcement team provide information following site visits to alleged 
unlicensed HMO properties.  This allows landlords to be identified and 
pursued for licensing or alternatively to identify an unregistered property. 
 

Land & Environmental Services - Environmental Teams and DRS Housing 
Investment 
8. These teams have a responsibility for dealing with various aspects of 

housing quality. Close working links between these departments and the 
landlord registration team allow for effective interventions where statutory 
notices may need to be served or where a landlord fails to comply with 
such notices.  Landlords have been refused registration based on 
evidence of their failure to comply with statutory notices and the housing 
quality which led to such notices being served. 
 

Other Aspects to Landlord Registration Procedures 
Glasgow City Council Publications. 
9. Glasgow City Council website contains information via ‘Housing Options’ 

for private landlords and their tenants and particularly covers the 
requirements of landlords to register with the local authority.  The 
‘Glasgow’ magazine, delivered to every household in Glasgow, has also 
been used to communicate with residents about landlord registration. 
 

Glasgow Community & Safety Services 
10. GCSS offer a variety of services to Glasgow’s residents and regularly 

identify clients living in private rented property.  Information is shared on 
an ongoing basis to allow non registration to be identified and pursued by 
the landlord registration team.  Many instances involve allegations of 
Antisocial Behaviour emanating from privately rented properties.  Close 
joint working between officers often leads to resolution of complaints prior 
to formal enforcement action being required. 
 

Working with Other Public Bodies 
11. The registration team work closely with housing associations, Community 

Planning Partners (Comprising 10 Local Area Groups), Strathclyde Police 
and Strathclyde Fire and Rescue.  Information is shared to allow parties to 
address any concerns which may have arisen as well as identifying 
unregistered properties and landlords to pursue them for registration. 
 

12. Particular work has been undertaken in this respect through the Govanhill 
Operational Hub and through data matching with housing associations 
which identified a number of unregistered properties. 
 

13. Liaison within the Community Planning Structure is undertaken by 
colleagues within GCSS through their work with these groups.  Landlord 
registration officers will also attend these meetings where required to 



provide information and advice.  This information and advice is also 
passed through the Community Council Network. 
 

Working with Other Agencies, Private Sector Business and 
Communities. 
14. Residents associations, factors, university accommodation services and 

others also engage to share information and to promote landlord 
registration.   
 

15. The information above is not exhaustive but covers the core areas of work 
which raise awareness of a landlord’s requirement to register and to allow 
those who have failed to register to be identified and pursued. 

 
Appendix 
Glasgow City Council 

 Revenues and Benefits Teams 

 Benefits Counter Fraud 

 HMO Enforcement Teams 

 Licensing department 

 Land and Environmental Services – Public Health Teams 

 Housing Investment 

 Community Councils 

 Social Work Services 

 Website & Other publications 
 
Glasgow Community & Safety Services 

 Community Relations Unit 

 Police Intelligence Unit 

 Mediation Service 

 Locality Teams 

 Other GCSS Functions 
 
Other Public Bodies  

 Glasgow Housing Association 

 Registered Social Landlords 

 Private Rented Housing Panel 

 Community Health & Care Partnerships 

 Community Planning 

 Strathclyde Police 

 Strathclyde Fire & Rescue 

 Govanhill Operational Hub 
 
Others 

 Residents Associations 

 Property Factors 

 University and College Accommodation Services 

 Letting Agents 

 Residents of Glasgow 


