
 

SUBMISSION FROM CRISIS 
 
1. Crisis, the national charity for single homeless people, broadly welcomes the 

provisions contained in the Private Rented Housing (Scotland) Bill. We believe 
that reform of the private rented sector (PRS) is long overdue and are pleased 
with the progress of the new legislation. 

 
2. However, we share the concerns of many others in the Private Rented Sector 

Strategy Group that the focus of the Bill has become too narrow. The aim was to 
create legislation which would help the development of the PRS as a housing 
option for an ever growing group of tenants and to encourage quality and good 
practice. We feel that the Bill is too focused on tackling rogue landlords. Whilst 
this is undoubtedly an important issue, it is only a small part of the wider reform 
we would like to see take place. We hope that this legislation will be the first step 
towards much needed change in the PRS in Scotland as a whole.  

 
3. We are pleased that the Bill will go ahead with the proposals to include sexual 

and firearms offences in the list of offences that a landlord must declare in order 
to be registered. Similarly, we agree that local authorities should have the power 
to request a criminal record certificate. We would, however, reiterate that we do 
not believe this is the most important issue to be tackled. We believe that the 
primary purpose of landlord registration is to drive up standards and quality. This 
could be achieved by developing a more robust enforcement mechanism and 
increasing tenant awareness. 

 
4. We believe it is right that landlords will be required to display their registration 

number on official documents, but agree that there is a strong case for exempting 
To-Let boards. 

 
5. Pre-tenancy charges are an important issue and it is welcome that they are 

receiving further attention. We are concerned about any charges being incurred. 
However, if the Government feels that some charges are justifiable and legal, we 
welcome a debate to clarify this. We look forward to any opportunity to input 
further thoughts on this issue. 

 
6. Crisis agrees that landlords should have the right to apply to the Private Rented 

Housing Panel (PRHP) to secure right of access to their property. The PRHP 
should also have the power to issue warrants should the tenant refuse entry. 
However, we feel that public knowledge of the PRHP is generally low and believe 
measures should be taken to increase understanding so that tenants and 
landlords are aware of its functions. The cost of these extra functions is also a 
concern – it is important that a model of funding is found which does not pass on 
the cost to the tenant. 

 
7. Our position on tenant information packs is that they should be promoted as best 

practice but not necessarily legislated for. We would ideally like to see a proactive 
drive to encourage all landlords to provide important information to the tenant at 
the beginning of the tenancy period. However, if this becomes a statutory duty we 
are not convinced that it will be practical or enforceable. 

 



 

8. It must be reiterated, though, that we are very pleased this issue is being taken 
seriously. We welcome the consultation on how this legislation will work and 
which document should be included and look forward to contributing to the 
decision making process. 

 
About Crisis and the Private Rented Sector 
9. Crisis is the national charity for single homeless people. We are dedicated to 

ending homelessness by delivering life-changing services and campaigning for 
change. 

 
10. Since 1997 Crisis has been working with partners across the UK to deliver Crisis 

SmartMove, a rent deposit and advice scheme model, which has helped over 
14,000 people into a new home. 

 
11. We also make the social and financial case for PRS access schemes and run a 

national advisory service in England and Scotland on the use of the PRS to 
house vulnerable and homeless households. This includes running a dedicated 
website (www.privaterentedsector.org.uk) which collects good practice guidance, 
information and research and providing in-depth support and training to local 
authorities and agencies to assist in the planning and development of services 
that tackle homelessness through working with the PRS. 

 
12. Crisis works in partnership with Government to improve standards in the PRS 

and to promote its use to help prevent homelessness. 
 
13. We also undertake research and campaign for change to make the PRS a better 

housing option for vulnerable and homeless people. 
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