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I run a counselling service in Perth and Kinross. We are a voluntary sector 
organisation, working in partnership with NHS Tayside in the matched care approach 
for psychological therapies. We take referrals from GPs and other professionals. 

Services such as ours aim to prevent problems escalating. For most people, the 
first port of call when they can’t cope is their GP. From there, they come directly to 
us. Our service is efficient because  

a. we see people who want help and are motivated to attend, therefore we have low 
levels of non-attendance  

b. we are a ‘one stop shop’ that deals with all aspects of people’s complex issues 
(apart from active substance misuse);  

c. we offer privacy and confidentiality and a non-stigmatising environment, within 
child and adult protection guidelines; 

c. we have a flexible staffing structure and  use volunteers where appropriate.  

We worked with 350 people in 2009-10, on a budget of £152,000; and aim to work 
with 450 this year on the same budget. £340-430 per client we believe is good value 
for money. 

Successful counselling can: 

• Prevent long term leave from work or study 
• Prevent irretrievable loss of confidence and motivation 
• prevent referrals to higher level psychological services 
• prevent negative impacts on children by improving parents’ ability to cope and 

nurture 
• prevent relapse into substance misuse or offending  
• prevent domestic violence 
• prevent self harm 
• prevent increased demand on statutory services, particularly social work and 

primary care.  

From our feedback forms, 96% of our clients are satisfied with the service; 97% feel 
it helped them; 93% would recommend it to a friend. Our service is monitored by the 
local authority, NHS and the professional body COSCA. 



We know counselling ‘works’ because we use the widely used CORE measure to 
assess wellbeing and risk before, during and after counselling. [Average CORE 
score is 18 at start; average 7 at end, above national benchmarks. 6-9= very mild; 
10-14 = mild; 15-19 = moderate; 20+ = severe]. 

Our main challenges are demand increasing by 50% each year since 2007, resulting 
in waiting times increasing to around 16-20 weeks; and imminent ending of VAW and 
Choose Life funding, which represent 50% of our income. 

Alison Brown, Coordinator 

 


