
SUBMISSION FROM JAMES REYNOLDS 

Q1. What is your view on the cause, nature and impact of the recent 
difficulties in the financial sector in Scotland? 

1. Lack of processing and checking applications for money have caused the 
mortgage lending collapse amongst many other complicated issues but in 
simple terms we should be lending at up to 100% loan to value again as the 
last 30 years have seen this being normal and it was not all bad!!! The lesson 
to be learned is process all applications for higher borrowing levels tightly but 
still lend if all requirements are met on the checks that are necessary for a 
lender to offer a loan facility at 95 or 100% in Scotland. 

Q2. What evidence do you have on the issue of the availability and the 
cost of credit and what effect have the initiatives undertaken by the 
banks, government bodies, regulators and others had? 

2. As an independent mortgage broker for the last 18 years the rates on offer 
now in real terms are the worst available ever when actual rates are 
compared to variable rate , never in my career have I shown people fixed , 
capped and tracker plus discount rates which cannot come close to matching 
the lenders own variable rate – but more than this as the example I provide 
from todays 90% loans available showing a buyer rates which are double the 
lenders variable rate have never been applicable to homebuyers before, this 
is outrageous and needs to be addressed as a matter of urgency: 

3. The following charges for rates are based on buying at £90,000 and 
borrowing £80,900. 

4. ABBEY – 90% loan fixed rate 7.09% for 5 years Arrangement Fee £2,499!! 
Abbey variable rate for mortgage holders 4.24%. 

5. ROYAL BANK OF SCOTLAND – 90% loan fixed at 7.25% for 5 years 
Arrangement Fee £999! – Royal Bank variable rate for mortgage holders 
4.00%. 

6. HALIFAX – 90% loan fixed at 7.29% for 3 years Arrangement Fee £999! 
Halifax variable rate for mortgage holders 3.5%. 

7. How can we possible expect recovery when we are asking 1st time buyers 
and home movers with a 10% deposit to pay up to double the mortgage 
payments of those who are currently on the same lenders variable rate 
payment system?  

Q3. What changes can be expected as part of the ongoing and future 
restructuring plans in the financial services sector within Scotland? 

8. Many insurers and lenders are cutting down the amount of advice they are 
seen to give too a minimum which is bad for financial services in general as 
no responsibility is taken for all the marketing and offers made to clients 



aggressively without having to take responsibility for what the client ends up 
with be it a mortgage product or insurance product. 

Q5. What are the current employment levels and skills base in the 
financial sector in Scotland and how may these change?  Additionally, 
what are the types of jobs that might be expected to be lost as part of 
any restructuring plans? 

9. Skill base will fall away over the next ten years as specialists of the last 
decade or two retire as not enough recruitment at grass roots level is 
happening to establish a new breed of adviser for the future so I would say 
there will be a real reduction in advice giving at all levels in the next 10 years. 

Q7. What are your views on the current efforts across the public sector 
in Scotland to respond to the recent difficulties in the financial sector in 
Scotland and what, if anything, needs to change in the future as the 
situation develops? 

10. All efforts are slow in Scotland at this time and the UK generally, Small 
businesses are being hit hardest as we need major banks and building 
societies to lend at up to 95% and even 100% levels but with stronger 
processing in place to satisfy them that loans at this level are possible again 
as long as the proper references and checks are done before loans are 
approved. 

Q8. Has Scotland’s reputation as a global financial services centre been 
detrimentally affected by the global crisis and has this been to any 
greater extent than the problems felt in other financial centres? 

11. None more than any other countries and probably less than most. 

Q9. How should Scotland differentiate itself and promote itself as a 
financial services centre in the future and what steps are being taken by 
our competitors in this respect? 

12. We should allow insurance to be sold and held by UK policy holders 
anywhere they go in the world until policy is cancelled, matures or death 
benefit is paid out, unlike system at moment where for most if you emigrate or 
work outside the UK permanently all insurance has to be cancelled that was 
taken here. 

13. Open the doors to arrange insurance for those who are not british but can 
still be sold Life Insurance subject to normal medical info being attained from 
selected areas in the world. 

Q10. How can we ensure that the Scottish financial sector continues to 
retain a global perspective and does not retreat into a purely localised 
lending regime? 



14. Looking at entry in to the euro system might be an idea due to the parity of 
the sterling and euro monetary systems. I would like to see Scottish / UK 
Banks offering rates and mortgages exclusively through intermediaries for 
bringing about mortgages at home and abroad. 

Q11. Why are "new" banks choosing to establish themselves in 
Scotland, what is it that is particularly attractive and how can we build 
on this and attract additional investment into Scotland? 

15. There are many reasons an obvious one being lower costs for commercial 
property and lower wage payments for staff who happen to be well trained in 
what they do and deliver high standards of customer service to clients 
enquiries throughout the UK. 
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