
SUBMISSION FROM FIFE CHAMBER OF COMMERCE 
 
1. You may recall that I was asked to give you the information gathered by 
Fife Chamber on the subject of Bank funding for businesses. Generally the 
situation has not changed much since we spoke at the end of November and 
is as follows: 

• Banks are charging higher arrangement fees between 50 and 100% 
higher than previously 

• Interest Rates charged are at up to 7% points above base rate 
• Non-utilisation fees and other premiums are being added 
• Time to process applications for funds is significantly longer – due to 

central decision making 
• Significantly stricter lending criteria. 

2. This was born out by the responses we received to a questionnaire we sent 
to our members in November which is summarised on the attached document 
and other information gathered from speaking to our members. Clearly there 
is a reluctance by businesses to comment on their own experiences and 
indeed a lack of confidence at this time to seek additional funding support for 
fear of rejection. 
 
3. Whilst we would all accept that the lending regime of 2 years ago is unlikely 
to return we would urge the Government (at all levels) to do everything 
possible to ensure that businesses are fully supported through these difficult 
times and resources are made available so that businesses can lead us fully 
out of recession.  Money supply therefore will continue to be a problem and 
this is exacerbated by the Banks rebuilding their balances. 
 
 
Fife Chamber of Commerce 
25 January 2010 



Fife Chamber Bank Survey Highlights of the Responses in November 2009 
 
Q1. Have you applied to your bank for a loan or overdraft facilities in the 
last two months? If so, was your experience any different from previous 
occasions? 

 
• Negative!! Looking to cover their bases with “Small Business Loan 

Guarantee Scheme” whilst requiring 40% deposit from my company 
and ultimately charging higher interest rates than previous offers.  

 
• Discussions are more difficult now than previously with additional 

demands / conditions being applied by the banks. 
 

• I would not wish to go into specifics but our experience with RBS 
recently is very bad.  

Q2. Did you get a prompt response? 
 

• Response from the bank was noticeably slower than usual, taking 
several weeks as opposed to the previously experienced 7 -10 days. 

• Some companies reported good response times 
 

Q3. Did the Bank charge excessive arrangement fees? If so please give 
details. 

 
• We recently negotiated renewal of our overdraft facility with the Bank of 

Scotland and were charged 1.5% negotiation fee instead of the usual 
1%.  In addition to this we are also being charged 4.3% over base rate 
{previously 2.5%} and a charge of 2.15% for the non-utilised part of the 
facility.  

• Charges have certainly increased and are now however non negotiable 
– there always was room for bartering before. 

• YES!! 5% above base rate plus 2% premium to the government stake. 

• No, but increased the rate of interest significantly. 
 

Q4. If you have been refused a loan or overdraft, or an overdraft has 
been reduced, please explain the circumstances? 

 
• We originally were offered the above mentioned loan before the 

bubble burst on the banks with a rate of 3% above b/rate. We had 
this in writing and a written contract from them which they then 
reneged upon only to offer us the exact same loan later at a much 
higher base rate + premium and all the additional security from the 
government scheme and 40% deposit.  

 



Additional Comments 
 

• I have recently moved my Business facilities from HBOS to 
Clydesdale which was a fairly painless process.  

• We have applied for both an overdraft and a loan during this 
period.In the end we turned them down as they requested a transfer 
of all our assets through a bond arrangement to their possession, 
for the facilities to be created. The Bank in question was Bank of 
Scotland who we found to be unresponsive and uninterested in our 
business or plans. We have since switched to a social enterprise 
bank who offered us these facilities and although based in 
Birmingham, sent a representative to meet us and discuss our 
needs.  

 


