
SUBMISSION FROM DEVELOPING STRATHCLYDE LTD (DSL) 

What is your view on the cause, nature and impact of the recent difficulties in 
the financial sector in Scotland? 

1. DSL believes that the recent difficulties in Scotland have been caused by: 

• the increase in worldwide lending secured on mis-valued assets 
• an over-valuation of property based on demand fuelled by credit that 

could not be repaid. 
• A culture amongst banking staff that ‘sales’ were the most important 

goal.  Bank staff not trained to be bankers but sales people and 
targeted on the additional purchases a customer would make eg 
insurance, credit cards 

• Perception that credit is somehow not real money and if they can 
obtain it someone else must have assessed that they can afford it. 

IMPACT 

2. A culture with borrowers which only acknowledges they can afford the 
repayments – disregarding the total debt.  DSL has seen a sharp rise in the 
number of applicants for business loans that have over £30k in credit card 
debt.  When questioned they focus on the monthly minimum repayments not 
the overall debt. 

3. People have obtained more credit card debt than their income can repay in 
the last two years: DSL is now seeing clients who own their own homes but 
cannot raise any money on them (or are frightened to) and an increase in 
people with large unmanageable personal debt (worst was £120k of unpaid 
credit card debt).  

4. The majority of existing businesses that DSL sees have not been able to 
raise finance in the last eighteen months.  They have taken money out on 
personal credit cards to put into their businesses.  The businesses are now 
shaky but have solvent balance sheets.  The person however may be close to 
personal bankruptcy.  This situation is not always visible and will remain with 
the economy for a long time as these debts are more hidden. 
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