
 

SUBMISSION FROM BARCLAYS 

Introduction 
1. Barclays welcomes this opportunity to contribute written evidence to the 
Economy, Energy and Tourism Committee’s inquiry into “The way forward for 
Scotland’s banking, building society and financial services sector”. 
 
2. Barclays is a major global financial services provider engaged in retail and 
commercial banking, credit cards, investment banking, wealth management 
and investment management services with an extensive international reach 
and a presence in over 60 countries.   
 
3. In the UK, Barclays is one of the largest retail banks with over 1,700 
branches, 15 million personal customers and 660,000 small business 
customers1.  With 11.9 million customers, Barclaycard is one of the UK’s 
largest providers of credit cards and merchant acquiring services.  Barclays 
Commercial Bank serves business clients through a network of industry 
sector specialists. 
 
Barclays in Scotland 

• Barclays has 23 branches in Scotland and provides a range of retail 
financial services to over 200,000 customers. 

• Barclays Local Business has around 3,500 small business customers 
served by a network of Local Business Managers in Scotland. 

• Barclays Commercial Bank, Scotland is committed to supporting 
indigenous Scottish industries such as oil and gas and long established 
corporate businesses across the whole of Scotland, whilst also 
focusing on emerging industries such as renewable energy. 

• Barclays Wealth has three offices in Scotland, where its stockbroking, 
private banking and infrastructure businesses have a significant 
presence. 

 
4. Whilst Barclays currently has a low retail presence in Scotland, Barclays 
believes it has much to offer to consumers in Scotland.   In July 2008, 
Barclays opened a new flagship branch in Glasgow. 
 
Current Environment 
5. The last 18 months have been an extraordinarily difficult period for the 
financial services industry in Scotland, the UK and globally.  Throughout last 
year and in the first half of this year, Barclays was able to maintain prudent 
growth in lending to creditworthy individuals and businesses.  Barclays 
mortgage balances grew by 13 per cent in the first half of this year and 
lending to small businesses was also up following a 20 per cent increase in 
2008.  
 

                                                 
1 Barclays Local Business provides banking services to small businesses with a turnover of up to £1million.  Barclays 
Commercial Bank provides banking and financial services to businesses with a turnover of over £1 million. 



Government Initiatives 
6. Barclays is participating fully in a range of UK Government initiatives to 
assist borrowers and lenders in response to the recession. 
 
7. Barclays has made over a quarter of all loan offers under the Enterprise 
Finance Guarantee (EFG), which supports lending to viable businesses 
without appropriate security.  This equates to over 1,000 offers of finance 
totalling £100 million worth of loans to businesses which Barclays would not 
otherwise have been able to lend. 
 
8. In response to reductions in official interest rates, Barclays has reduced the 
cost of borrowing to small business customers by passing on base rate cuts in 
full and immediately to lending on variable rates, which comprises around 90 
per cent of total lending. 
 
9. Whilst Barclays chose not to participate in the Homeowner Mortgage 
Support Scheme (HMSS), along with other lenders Barclays provides an 
equivalent scheme to homeowners in difficulty. 
 
Barclays going further to support customers 

Retail banking 
10. Barclays is a responsible lender, basing lending decisions on affordability 
and ability to repay.  Barclays levels of mortgage arrears and repossessions 
are amongst the lowest in the industry.  In the second quarter of 2009, whilst 
industry three month or more mortgage arrears rose slightly, Barclays arrears 
fell and were half the industry average. 
 
11. Barclays does, however, understand that during these difficult times, 
some customers will encounter financial difficulty and Barclays aims to 
support these customers to help prevent their situation from worsening and to 
get them back in control of their finances.  To do this Barclays proactively 
engages with personal customers who are showing early signs of distress to 
provide support.  76 per cent of customers told us that their financial situation 
improved as a result of this process. 
 
Small businesses  
12. Barclays Local Business offers a lending helpline, which provides 
additional free support and guidance for customers seeking finance.  
Additional training has also been given to branch based staff on how to 
support small businesses during this difficult economic period. 
 
13. Barclays has a dedicated award winning support team for businesses in 
significant trading difficulty – 80 per cent of customers who take this service 
successfully trade out of difficulty, often with support from additional lines of 
finance. 
 

  



14. Barclays has provided over 800 free training and seminar events to help 
small businesses start, grow and thrive through the ‘Let's Talk’ programme in 
the UK.  In 2008, over 13,000 delegates benefited from this support. 
 
15. Barclays Local Business also has a dedicated process in place for 
customers in financial difficulties.  The aim is to provide debt solutions to 
customers as soon as signs of financial difficulties emerge by offering 
measures such as debt restructures and repayment holidays.  Local Business 
Managers work to proactively identify customers showing early signs of 
distress and contact them to offer support. 
 
Commercial Banking - helping Scotland’s economy to thrive 
16. Barclays currently estimates to have a relationship with over 50 per cent 
of large private and Scottish plc companies.   
 
17. Barclays Commercial Banking has an embedded position with Scotland’s 
oil and gas sector in particular, where it employs an Aberdeen based team 
which provides banking services to companies operating exclusively within 
the exploration & production and service sectors of this industry. 
 
18. Other industries in which Barclays Commercial Banking is active within 
Scotland include public sector infrastructure finance, where it employs one of 
the banking sector’s only Scottish based PFI teams, based in Edinburgh.  This 
team is also a prominent lender in Scotland’s Housing Association sector.   
 
19. Barclays Commercial Banking has also established a renewable energy 
team within its Edinburgh operation and it is currently completing its second 
wind farm transaction of 2009. 
 
20. Barclays Commercial is committed to growth within Scotland and is 
currently expanding its capability to ensure it continues to provide a service to 
its existing and potential clients in Scotland. 
 
Barclays Wealth 
21. Glasgow remains the pre-eminent hub for Barclays Wealth infrastructure 
services in Scotland, where it employs over 1,000 people.  Barclays Wealth 
private bank services around 15,000 client relationships and has over £2 
billion of funds under management.  Barclays Stockbrokers has been based in 
Glasgow for many years. 
 
Conclusion 
22. hilst Barclays focus in the UK has traditionally been in England & Wales, 
Barclays has been growing its business in Scotland, particularly its 
commercial business, and believes that it has much to offer to Scottish 
consumers. 
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