
SUPPLEMENTARY EVIDENCE FROM CLYDESDALE BANK 

1. I refer to David Thorburn’s appearance before the Economy, Energy and 
Tourism Committee on 16 December 2009 and your subsequent letter to him.  I 
apologise for the delay in providing you with the additional information requested, 
however, as you will see, it is very much in line with the information that David 
provided to the Committee in person during his session. 
2. David indicated that we do not have a policy of seeking the transfer of business 
overdrafts to term lending.  He indicated that there may be circumstances where it 
would be in the customer’s interest to do so, but as a matter of policy it was not 
something that Clydesdale Bank pursued. He offered to identify whether we had 
any management information readily available on the amount of business 
overdrafts that had been converted to term lending to assist the Committee. I 
subsequently agreed with the Committee Clerk that if this information was not 
readily available, then further information on our overall policy in this area would 
be helpful to the Committee. 
3. We have reviewed the information available to us and while we do not have 
detailed information tracking the conversion of business overdrafts to term 
lending, the information that is available supports the position that David 
articulated at the Committee meeting, i.e. that the conversion of business 
overdrafts to term lending is not pursued as a matter of policy and while this will 
happen occasionally when it is in the best interest of customers, there is no 
evidence of much migration. 
4. We have reviewed the total level of business overdrafts that were in place at 
December 2008 and compared that with the position at December 2009. 82% of 
the business overdrafts that we had on the book at December 08 had been 
renewed at the same level by December 09, and 2% were increased.  This 
confirms that, in the vast majority of cases, we continued to support customers on 
the basis on an overdraft product with an increased or steady limit.  
5. Of those overdrafts that were closed, or where the limit was decreased (16% in 
total), this would have been for one or more of the following reasons: repaid as 
anticipated; written off; transferred to another facility; transferred to another 
institution; reduced at the customer’s request; partial repayment, or an internal 
review of facilities. 
6. Hopefully this information will give the Committee confidence that Clydesdale 
Bank do not seek the transfer of business overdrafts to Term Loans other than 
through the natural discussion of hard-core facilities, to which David referred in his 
oral evidence. 
7. I can also confirm that our formal guidance to relationship managers on 
overdrafts makes it clear that when an overdraft becomes ‘hardcore’ it does not 
necessarily require to be converted to term lending.  We advise our relationship 
managers to be flexible in how, and whether, to address the issue and our policy 
gives examples of some of the circumstances that Relationship Managers need to 
take into account in discussion with our customers. 
Douglas I Campbell 
Clydesdale Bank 
March 2010 


