
 

ADDITIONAL WRITTEN EVIDENCE FROM ROYAL BANK OF SCOTLAND 
GROUP 
 
1. RBS is pleased to provide the Committee with the additional information 
Members have requested in advance of Stephen Hester’s appearance on the 
25th November.  
 
Market share  
2. The two banks with the largest presence in Scotland are both undergoing a 
period of significant change following the Government’s recapitalisation and 
recent state aid decisions. The market as a whole is also undergoing 
significant change, e.g. the exit of Dunfermline building society, has created 
the potential for others to either grow their market share or enter the market 
through the acquisition of assets. As a result the current market share split 
between the banks is likely to change in the next few years.  
 
3. RBS does have a larger market share of banking in Scotland compared to 
the rest of the UK, partly as a result of our Scottish heritage, our roots are 
firmly here and always have been. RBS operates a GB-wide pricing policy. 
The same rates and benefits are available on current accounts, ISAs, 
personal loans, mortgages, business loans and overdrafts irrespective of 
whether the customer is in Scotland, England or Wales. Our understanding is 
that the other major banks do the same. Therefore, although the market is 
more concentrated, there is no evidence to suggest that customers are getting 
less favourable terms.  
 
4. We have taken each area the Committee has for market share data on and 
tried to give an accurate figure as possible. The Council of Mortgage Lenders 
compiles information on the mortgage market, principally from published 
accounts. This indicates RBS had a 6.3% of the total outstanding UK 
mortgage market in 2008. However, as part of the recapitalisation by the UK 
Government, RBS committed to making an additional £9bn mortgage lending 
available. As a result, our 2009 lending is approximately 12% of the market.   
It is more difficult to give an accurate market share for personal current 
accounts although RBS estimates it provides 20% of personal current 
accounts in the UK as a whole. We have 1.6 million retail customers in 
Scotland, however, some of these customers may use more than one bank’s 
services.  
 
5. RBS has a 26% market share of the UK SME market. BERR estimates 
there are around 320,000 SMEs in Scotland and based on this we have 
around a 35-40% market share. As part of the EU state aid agreement that 
RBS will divest Royal Bank of Scotland branch-based business in England 
and Wales, the NatWest branch network in Scotland and parts of our direct 
SME customer base, our SME market share will be reduced by 5% of the UK 
market.  
 
Auditors 
6. RBS has used Deloitte for the last two tax years. The Audit Committee is 
responsible for recommending to the Board the appointment, reappointment 



 

and removal of the external auditors. The Board then submit this 
recommendation to shareholders for their approval at the Annual General 
Meeting. This will next be considered by the Group Audit Committee in 
January and recommendations will be put to the Board in February prior to the 
AGM. 
 
7. The Audit Committee is required to approve all other non-audit services 
they may provide on a case by case basis and these are detailed in the 
Group’s accounts. (See Note 5: 
 
http://www.rbs.com/microsites/gra2008/financial_statements/notes/index.html)   
 
Royal Bank of Scotland 
20 November 2009 
 


