
ADDITIONAL WRITTEN SUBMISSION FROM LLOYDS BANKING GROUP 
 
Overview 
1. Lloyds Banking Group is pleased to submit additional information ahead of 
Archie Kane’s appearance on December 2. Since our original submission in 
September, agreement has been reached with the European Commission on 
a restructuring plan. The Group was required to work with HM Treasury to 
submit a plan in the context of the state aid review. The sale process could 
take place over a period of time up to four years so there is no immediate 
change for customers. 
 
2. In Scotland, we have agreed to put up for sale, the branches and branch 
based customers of Lloyds TSB Scotland, the TSB brand, Intelligent Finance 
and a related banking licence as part of an overall retail banking business with 
600 branches including 185 in Scotland. This represents approximately 20% 
of the Group’s branch network, a 4.6% share of the UK personal current 
accounts market and 19% of the Group’s mortgage assets. 
 
SME market share 
3. The market for SMEs has always been competitive in Scotland even if it is 
more concentrated than other parts of the UK for historic reasons. In the wake 
of the events of the last year, new entrants and existing smaller players are 
likely to challenge that historic position so the share of the market is likely to 
change. 
 
4. According to our own recent estimates, we believe the combined market 
share of the SME market for Lloyds Banking Group in Scotland is between 
25-35%. 
 
5. Bank of Scotland has taken a number of steps this year to provide support 
and funding to match our business customers' requirements. Bank of Scotland 
remains dedicated to providing financial advice and solutions to all of our 
viable customers. This year, we have written to all our customers to discuss 
their funding requirements and we continue to maintain a close dialogue with 
them. In addition, we also launched a new SME Charter in November which, 
along with our commitments on pricing and access to finance, includes 
measures to help 300,000 new SMEs start up by 2012. 
 
6. Lloyds Banking Group is continuing to lend despite the downturn. After a 
period when it was effectively out of the market, Bank of Scotland is now open 
for new business. We participate in Government initiatives aimed at ensuring 
that individuals and firms can access the finance they need. On the Lloyds 
TSB side, we have increased loans to the SME market by more than the 
industry average in the past year. 

Personal current account and mortgage market share 
7. We have tried to give as accurate a figure as possible for these areas using 
published data. Lloyds Banking Group had an estimated UK current account 
market share of just less than 30% in 2008.  This share will obviously reduce 
as part of the State Aid agreement.  If the divestment were to happen today, 



that would imply a current account market share of approximately 25%.  In 
Scotland we have approximately 1.9m retail customers between Bank of 
Scotland and Lloyds TSB Scotland although this will fall with the disposal of 
LTSB Scotland. 
 
8. It is estimated that Lloyds Banking Group has a UK mortgage market share 
of 29%. This share will obviously reduce as part of the State Aid agreement. 
 If the State Aid divestment were to happen today, this share would reduce to 
24.5%. 
 
Auditors 
9. The Lloyds Banking Group has appointed PricewaterhouseCoopers LLP as 
external independent auditors. The Audit Committee is responsible for 
recommending the external auditor’s appointment, reappointment or removal 
to the Board.  The Board then submits this recommendation to shareholders 
for their approval at the Annual General Meeting.  
 
10. It is the Group’s policy to use the external auditors on assignments in 
cases where their knowledge of the Group means that it is neither efficient nor 
cost effective to employ another firm of accountants.  The auditors are not 
permitted to provide management consultancy services to the Group. 
 
11. The Group has procedures designed to ensure auditor independence. All 
statutory audit work as well as non-audit assignments where the fee is 
expected to exceed the relevant fee cap must be pre-approved by the Audit 
Committee. 
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