
SUMMARY OF CONSULTATION RESPONSES 
NHS PARKING (SCOTLAND) BILL 

 
Introduction
 
The purpose of the draft proposal is to prohibit NHS Boards from charging 
patients, their visitors and NHS staff from parking at NHS sites, and to require 
NHS Boards to make reasonable provision for managed, free parking at NHS 
sites.  
 
The consultation document accompanying the draft proposal for the NHS 
Parking Bill was issued on 12 January 2009 and the consultation ran until 6 
April 2009. 
 
The consultation document was made available from a link on the Proposals 
for Members’ Bills web pages on the Scottish Parliament website. There was 
also a link to the consultation on the Member’s website. 
                                                 
645 copies of the consultation document were issued to organisations, MSPs 
and MPs. Further copies were posted or e-mailed in response to individual 
enquiries. 
 
In addition, the Member in Charge posted an online petition inviting support 
for his proposal. To date 249 people have signed this petition. The petition 
can be found at the following address: 
http://www.gopetition.co.uk/petitions/parking-at-nhs-sites.html 
 
A further petition was lodged by the Member and circulated in hard copy by 
UNISON. This petition attracted 6000 signatures. 
                                                  
There were 35 responses to the consultation document. These can be 
categorised within the following groups: 
 
• 8 from local authorities 
• 7 from individuals 
• 7 from MPs, MSPs, MEPs or Councillors 
• 4 from health boards 
• 4 from unions 
• 3 from professional bodies 
• 2 from the third sector 
 
Respondents to the consultation document were invited to submit their own 
general comments and/or to answer the six questions contained in it. 
 
 
 
 
 
 
 



Analysis of Responses 
 

General 
 
As noted above, there were 35 responses to the consultation. Of these 19 
supported the proposal, 4 expressed opposition to the proposal and 12 
neither opposed nor supported the proposal. 
 

Support for the proposal

For 
Against
Neither for or against

 
 
 
 
Support for the proposal was primarily drawn from those who had 
experienced difficulty in parking at NHS sites, whether as a member of staff, 
patient or visitor.  
 
Current position 
 
The current position with regard to parking at NHS hospitals is that on 2nd 
September 2008 the Scottish Government announced that it was issuing 
guidance to end car parking charges at 14 NHS hospitals across Scotland on 
31 December 2008. This guidance is now in place. 
 
Three of the biggest hospitals in Scotland, the Royal Infirmary of Edinburgh, 
Ninewells Hospital Dundee and Glasgow Royal Infirmary, continue to charge 
for parking. The Scottish Government say this is because they operate car 
park schemes under a contract with a private company. 
 
General comments 
 
Most respondents provided general comments to the consultation rather than 
responding directly to the questions 
  
A number of supporters of the proposal welcomed the end of charging in all 
but three Hospital car parks, but in so doing argued that they still face a 
number of problems in accessing parking. They suggested that that these 
problems could be resolved by the implementation of proper management 



and the provision of a reasonable number of parking spaces as set out in the 
proposal.  
 
In particular, respondents highlighted the occurrence in some hospital car 
parks of time limits upon their stay. Patients, staff and visitors all gave 
examples of where their stay had been limited to set hours. Furthermore, a 
number of respondents highlighted incidences where they had been penalised 
for staying beyond the prescribed hours. 
 
A lack of sufficient spaces was also highlighted as a recurring problem for all 
users of car parks at NHS sites. It was noted that because of the lack of 
spaces available at NHS sites, staff, visitors and patients were parking in the 
near vicinity of NHS establishments causing congestion. 
 
In supporting the proposal, a number of respondents were keen to stress that 
the removal of this funding stream should not lead to any reduction in the care 
provided to patients. A number of other respondents were keen to stress that 
the implementation of this measure should not be allowed to reduce attempts 
to improve public transport links to NHS sites. 
 
Opponents of the proposal contended that the measures contained within the 
proposal had already been implemented, rendering any bill irrelevant. 
Opponents argued that as a result of removing charges there had been less 
money available for patient care and without additional funding this proposal 
would affect a further decline in care.  
 
Questions 
 
The consultation document posed six question, these are considered in turn 
below. 
 

 
1. Do you agree with my proposal that NHS Boards should be under a 
legal duty to make reasonable provision for the free parking of motor 
vehicles at NHS sites in Scotland?  
 
There were four responses to this question. There was some debate as to 
who should have access to the free parking at NHS sites or at least who 
should have priority. One respondent argued that it should be patients and 
visitors only who have access to free parking, while another argued that given 
that staff, and in particular specialists, have to travel between hospitals, staff 
should also be provided with sufficient free and unrestricted parking spaces. 
 
Two respondents expressed concern about the proposal. One suggested that 
by imposing a legal duty on health boards to make reasonable provision for 
free parking it would reduce health boards’ ability to respond to other care 
needs when required. Another contended that the proposal was contrary to 
sustainable growth, carbon reduction and improving public health.  
 



While the responses to this question would suggest that opinion was 
divided on whether or not to make provision for free parking of motor 
vehicles on NHS sites, the majority of responses to the consultation, the 
249 signatories to the on-line petition and 6000 signatories to the hard 
copy petition supported this measure. 
 
2. Since the Scottish Government have issued guidance to ‘abolish’ 
parking charges at 14 of Scotland’s hospitals, have you been subject to 
parking restrictions at any of these hospitals? If so, how have these 
restrictions adversely affected you?  
 
There were three responses to this question. Two respondents noted that 
they had been subject to time restrictions in parking at NHS sites. Further to 
this, one respondent noted that he had been fined for parking longer than the 
prescribed time. It should be noted that in general comments a significant 
number of respondents noted that they had been subject to time restrictions 
when parking.   
 
Another response, noted how parking restrictions and insufficient parking 
spaces had contributed to congestion in the vicinity of NHS sites as patients, 
visitors and staff were forced to park outwith the designated car park. 
 
3. In what ways have parking restrictions adversely affected your ability 
to visit patients in NHS hospitals?  
 
There were two responses to this question. One noted that not only were 
visitors prevented from visiting patients, but staff were hindered in their ability 
to do their job by parking restrictions. 
 
One response, noted that it was important to have controls and restrictions on 
parking at NHS sites, to enable staff, patients and visitors all to park. It was 
suggested that without this proper management it would not be possible for all 
to be accommodated in the car park. 
 
4. From a patient’s perspective, in what ways have parking restrictions 
impacted on your ability to access patient care?  
 
There were three responses to this question. Two respondents indicated that 
parking restrictions had impacted on the ability of patients to access care, 
however, one respondent argued that it was the removal of charges rather 
than parking restrictions which had made it more difficult to access care. They 
suggested that the removal of charges had made car parks busier and as a 
consequence it had become more difficult to access patient care. 
 
 
5. From a staff perspective, what impact have parking restrictions had 
on your ability to access your place of work? 
 
There was only one response to this question, although a number of 
respondents set out their concerns about staff access in response to previous 



questions. The response noted the difficulty for staff in accessing NHS sites. 
The response also highlighted the lack of public transport to NHS sites and 
the consequent need to use private transport. 
 
 
6. Any other comments that you would like to make on my proposal? 
 
There were three responses to this question. Two respondents indicated that 
with better management of car parks, as set out in the proposal, access to 
health care could be improved. It was noted by one respondent that at the 
same time as implementing this proposal, there should a simultaneous drive 
to improve public transport links to NHS sites. 
 
Conclusion 
 
The Member very much welcomes and appreciates the interest that has been 
demonstrated in his proposal. 
 
The responses to consultation have affirmed many of the concerns about the 
provision of parking on NHS sites. The responses have also highlighted new 
information, which will be drawn upon in finalising the proposal. 
 
 


