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1. Name of petitioner 
Ann Cassels 
2. Petition title  
Public consultation on disabled services 
3. Petition text  
Calling on the Scottish Parliament to urge the Scottish Government to set out 
what its expectations are in relation to how, when, with whom and on what 
local authorities consult when considering the closure or relocation of centres 
which provide services for people with disabilities and what evidence is there 
that this, in reality, is what local authorities are doing. 
4. Action taken to resolve issues of concern before submitting the 
petition 
Raised with city councillors, including my own councillor in Shettleston. Have 
also raised matter at parliamentary levels with both John Mason (former MP) 
and Frank McAveety MSP who attended meetings with me to discuss this 
issue with local council. 
 
He has arranged a further meeting with the local community health 
partnership to discuss the specific case I refer to below. 
5. Petition background information  
Fernan Street in Glasgow east end was built approx. 22 years ago as a 
disability resource centre for use as hostel/respite day care and information 
centre. It was a partnership with social work and users of the centre. 
 
On 22 January 2010 Glasgow City Council had a committee meeting where it 
was passed that the centre was to be closed. The reason given was that the 
building was not fit for purpose. After 22 years it was decided that the 
bathrooms in the respite part were too small. Respite was moved on 12 April 
into a wing of Greenfield Park Home. The wing had not been used for about 2 
years and needed work to it. Who paid for that? Why is the Council paying a 
lease for 3 years to a private company (Southern Cross)? 
 
The users of the day centre were not consulted about the closure of the 
Fernan Street facility until 19 February when we were told by the Council that 
it would find us alternative venues but not necessarily all together. It also 
mentioned direct payments which means opening a separate bank account 
and run a business, not many can manage this and the work would be left to 
their carers. 

 1



 
There are guidelines and policies which place requirements on local 
authorities to properly consult with local communities on the provision of local 
services. Not alerting us to decision that are made or giving us information 
about what they plan to do, but actually asking people, those who use and 
rely on the particular service, what they think of the proposal to close and to 
move to another building.  
 
The Scottish Executive: Consultation Good Practice Guidance states that— 
 
‘The SE attaches great importance to involving customers and stakeholders in 
developing new policies and laws, and their implementation. Although we aim 
increasingly to achieve that involvement at an early stage and as part of an 
ongoing dialogue, the consultation process remains fundamental to good 
government as a way of broadening the range of those who are engaged. Our 
aim is to ensure that consultation is thorough, effective and appropriate to the 
target audience. This guidance is designed to facilitate this by promoting a 
consistent approach.’ 
 
I accept that this guidance applies to how the Scottish Government aims to 
consult but surely our local authorities should be no different in applying the 
principles of ‘involvement’ ‘ongoing dialogue’ ‘appropriate to the target 
audience’. It goes on to say that to ‘achieve effective engagement it is 
essential to’— 
 

• Design a consultation strategy that is appropriate for the objectives of 
your exercise and the needs of your target audience 

• Treat your exercise as a dynamic process, reviewing and adjusting 
your strategy as necessary 

 
Again, very worthy, but are our local authorities working in this way. They will 
no doubt say yes but who is checking?  
 
I accept that local councils are charged with delivering local services and it 
was appropriate for the local council, with reference to the specific centre I 
highlight above, to make the decision on its future, but why does it not 
properly and purposely do so with the involvement on the users? It is short 
sighted as to make decisions without discussion (real discussion) simply 
antagonises and creates division. 
 
I wonder how the Scottish Government monitors the decisions which local 
councils take and whether, in making these decisions, it measures their 
performance with regards consultation.  
 
I know that The same as you? A review of services for people with learning 
disabilities requires local authorities to draw up ‘partnership in practice’ 
agreements. Do such agreements exist with regards the provision of services 
for people with physical disabilities? 
 
We appear to have a situation where local councils are acting unilaterally, 
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making decisions simply based on cost, to contract services out, with little or 
no regards to the needs of the service users and whether the delivery of local 
services for people with disabilities really does provide value for money. With 
real discussion and consultation, local users may have their own ideas as to 
how to get more from the money that’s available. But if the council doesn’t 
ask… 
 
We are disgusted with the way we are being treated. 
6. Do you wish your petition to be hosted on the Parliament’s website as 
an e-petition? 
NO      
7. Closing date for e-petition 
 
8. Comments to stimulate on-line discussion 
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