
EO/S2/03/9/A 
 

EQUAL OPPORTUNITIES COMMITTEE 
 

AGENDA 
 

9th Meeting, 2003 (Session 2) 
 

Tuesday 2 December 2003 
 

The Committee will meet at 11.30 am in the Glasgow Marriott Hotel, 500 Argyle 
Street, Glasgow. 

1. European Year of Disabled People: The Committee will hear evidence from: 

Panel 1 
Richard Hamer, Ownership Options 
Michelle Hegarty, Capability Scotland 
Heather Middleton, Fife College of Further and Higher Education 
Jackie Cairns, Fife College of Further and Higher Education 
 
Panel 2 
Drena O’Malley, Deafblind Scotland 
Marie Burns, Glasgow Association for Mental Health 
Jim MacLeod, Inverclyde Council on Disability. 

 
****** 

The following papers are attached: 
 
EO.S2.03.9.01 - Submission from Ownership Options 
EO.S2.03.9.02 - Submission from Capability Scotland 
EO.S2.03.9.03 - Submission from Fife College 
EO.S2.03.9.04 - Submission from Glasgow Association for Mental Health 
 

Jim Johnston 
Clerk to the Committee 

Tel: 0131 348 5211 
email: james.johnston@scottish.parliament.uk 
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Submission to the Equal Opportunities Committee 
Evidence session, EYDP, 2.12.03 
 
 

 

1. About Ownership Options in Scotland 

1.1. Ownership Options aims to create equal access for disabled people, including 
people with physical or learning disabilities, to mainstream home ownership.   

1.2. The organisation is managed by a board of directors, of whom the majority are 
disabled or representatives of organisations of disabled people. 

1.3. We work in three ways.  

� We directly assist disabled people by advising on the complex financial, legal 
and design issues involved in buying property.  

� We provide support to public, private and voluntary sector organisations that 
wish to assist disabled people to buy. 

� We raise the awareness of the rights and opportunities relating to home 
ownership and lobby to address the barriers that exist. 

2. Our EYDP project 

2.1. We received funding of £31,200 for a project called Mainstreaming Ownership 
Skills Training. This is a partnership with the Disabled Persons Housing Service 
Network Scotland. The Network is the umbrella organisation for user-led housing 
advice services for disabled people across Scotland. 

2.2. Our aim is to enable more disabled people to access suitable housing by 
increasing the knowledge and skills relating to home buying of Disabled Persons 
Housing Services, voluntary organisations and local authority staff. 

2.3. This is being achieved by the creation of a professional information and training 
package that can be used to train people to assist disabled people in accessing 
home ownership. 

3. Why was the EYDP important from a housing point of view? 

In relation to need 

3.1. Only 4% of properties in Scotland meet the Barrier Free1 standard, and 3% of 
those are not suitable for wheelchair users2. 

3.2. Around 130,000 households require adaptations to their property to make them 
suitable for their needs 

3.3. The Barrier Free standard, and proposed changes to the Building Regulations, 
focus improvements in house design on the basis of allowing disabled people to 
visit the house. The question remains – where are these visitors to live? 

                                            
1 The Barrier Free standard is a set of guidelines which enable dwellings to meet the needs of people with 

mobility, agility or sensory impairments, both for those living in the premises and visitors 
2 Scottish House Condition Survey 2002 
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In relation to equality 

3.4. There is significant inequality in the tenure split of disabled and non-disabled 
households. 

3.5. 46% of households in Scotland who don’t have a member with a long standing 
limiting illness, health problem or disability in Scotland are buying their home with a 
mortgage or loan. Only 22% of those that do have such a member are able to buy 
with a mortgage or loan3. 

3.6. 45% of the households that have a member with a long standing limiting illness, 
health problem or disability are housed in social housing. This contrasts with only 
31% of households that don’t contain someone with such a condition. 

3.7. Properties rented from a local authority or other public body are the least likely to 
be Barrier Free4 

4. Our views on the EYDP 

General points 

4.1. Ownership Options values and supports any approach such as the EYDP that 
intends to raise the profile of disability issues in Scotland, the UK and Europe.  

4.2. We would hope that the EYDP should be seen as the launch of more work, rather 
than a 1-year limited programme of action. 

4.3. We support the approach of giving the EYDP grants to user-led organisations, but 
believe the small nature of the sums inevitably led to small-scale projects that 
lacked impact on a Scotland, UK and European level. 

Publicity 

4.4. Equal opportunities and not charity was a key theme of the year. Unfortunately, the 
media seems committed to portraying disabled people either as victims requiring 
charity or as disturbed and dangerous. It is unsurprising therefore that the media 
did not adopt and promote the EYDP and that it was not widely recognised. Given 
this situation, more investment in the advertising and placement of the year in the 
public conscience by the UK and Scottish Governments would have been 
welcomed. 

4.5. Most people and businesses are aware of the Disability Discrimination Act (DDA), 
and consequently the Disability Rights Commission, because of the publicity 
surrounding legislative changes, particularly relating to goods and services. 

4.6. The Year might have been better known, and a more direct link drawn between 
disabled people and rights, if the campaigns relating to the DDA and the EYDP had 
been merged. 

The EYDP’s effect on disabled people in relation to housing 

4.7. The EYDP did little to change deep-seated attitudes to disabled people in relation 
to housing. In particular: 

4.7.1. It is ironic that the Department for Work and Pensions was made responsible 
for organising and promoting the Year. This is because they, perhaps 

                                            
3 Scottish Household Survey 2001-2 table 6-66 
4 Scottish House Condition Survey 2002 
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through a lack of training or understanding, prevent disabled people 
accessing their right to suitable housing through homeownership. 

4.7.2. The European Year of Disabled People saw the withdrawal of the public 
grant5 that assisted disabled people to buy when they had no other solution. 
This was due to European Community competition rules.  

4.7.3. The Year failed to make any impact, or to provide a lever to force change, 
with the private sector businesses relating to house buying or selling. 

4.8. The EYDP has, however, proved to be an effective lever when we have 
successfully pushed for the following actions: 

4.8.1. The Scottish Single Seller Survey pilot will include an assessment of the 
potential accessibility of a property for a disabled person. 

4.8.2. Communities Scotland is currently performing research on the 
opportunities offered by homeownership for disabled people, and the need 
for a new grant to assist them to access it. 

4.8.3. Those facing multiple discrimination will be better able to work out their 
housing options following support from Communities Scotland for the 
redevelopment of our housingoptions.info website. The site is to be 
revised to allow the site to meet the needs of all minority groups. 

4.8.4. The City of Edinburgh has financed research that will define a standard for 
how adaptable a property is for the needs of a disabled person. This will 
open up the way for estate agents to easily identify such properties. 

5.  Conclusions 

5.1. The EYDP was a valuable start to a much needed focus on disabled people’s 
rights 

5.2. Disabled people’s need for suitable housing, and equalities in relation to 
homeownership, are not being met in Scotland. 

5.3. The Year provided a useful lever when lobbying for improvements in public policy. 
Unfortunately, there is still a significant amount of work to be done. 

5.4. Its effect on the private sector dealing with house buying or selling was negligible. 
 
 
Richard Hamer 
Director 
20.11.03 

                                            
5 Communities Scotland’s Special Needs Capital Grant 
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Submission from Capability Scotland� 

Written Evidence To Equal Opportunities Committee: European Year of Disabled People 2003 
 
 
Capability Scotland is the country’s leading disability organisation.  We support disabled children and adults 
of all ages with highly flexible services and work together for a just and fair society. 
 
Achievements 
 
Reflecting on the achievements of EYDP in Scotland should be more tangible in its aftermath than in 
December 2003.  An awareness year can kick-start thinking, bring the political spotlight to bear on issues 
and build the confidence of campaigners to work together to challenge the norm. We need some milestones 
now for what can be achieved in the remaining term of the parliamentary session arising from the lessons of 
2003. 
 
EYDP brought together many diverse groups who may not traditionally work together.  In this way it fostered 
networks and a partnership approach to working which can be sustained beyond the year. We need to see 
a stronger approach within the disability sector to working together with consultative mechanisms to ensure 
all those who wish to express an opinion are heard. 
 
Outside of the dedicated EYDP events/activities we sense a fledgling spirit to try things differently and to 
engage more with individuals and representative groups to get a grassroots perception of issues.  For 
example we commend the Justice Department for their approach to framing the consultation on hate crimes 
against disabled people; the Transport Division of the Scottish Executive for commissioning research which 
places more emphasis on getting people’s view and experiences of transport issues to inform future 
workplans; statutory bodies such as the Electoral Commission who have placed emphasis on equal access 
to elections as a key part of their work and who have researched disabled people’s experiences to inform 
their recommendations on future electoral legislation; and private agencies like Scottish Gas who are 
working in partnership with disability organisations to deliver the Here to Help project which aims to tackle 
some of the issues around fuel poverty.   
 
Through the Scottish steering group moves were made to engage with the Scottish Youth Parliament and 
COSLA Dialogue Youth Initiative.  This highlighted just how difficult it can be to engage young people with a 
disability in mainstream processes.  Capability Scotland would back this up.  Our recent research Nobody 
Ever Wants To Play With Me highlights how poverty, disability and our culture combine to limit the life 
chances of disabled children and young people.  Our research uncovered a rapid limiting of aspiration, often 
compounded by the reality that disabled young people still experience low educational attainment.  The 
research suggests that being a disabled child is markedly different from being a non-disabled child: often 
children with a disability are denied a childhood. Many disabled children have few friends outside of school, 
find it difficult to engage in groups and clubs (which are often not geared up to meet their needs) and as 
teenagers they spend a disproportionate amount of time in adult company.  Inaccessible streets, transport, 
buildings and facilities deny children the opportunity to enjoy teenage activities.  More needs to be done to 
open up and support clubs, groups and mechanisms like the Scottish Youth parliament to engage those 
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young disabled people who want to participate.  We can never hope to achieve social justice if we only ever 
gather disabled children’s views – or for that matter adult’s views – in institutions or ways which are outside 
the mainstream. 
 
Lessons 
 
Changing attitudes is impossible in a year. To overcome these difficulties a sustained effort is required. The 
See Me campaign is a good example of an attitudinal campaign where a range of agencies with appropriate 
resources are starting to chip away at negative perceptions.  This is the kind of campaign which could easily 
be run on disability. We need to take a more holistic approach to disability and stop compartmentalising into 
conditions. EYDP was successful in staying focused on the broad issues.  The disability sector needs to 
work better together to keep this focus and we hope that the Scottish Executive will work with us to identify 
ways of doing so. 
 
It is difficult to engage the business community broadly.  During EYDP Scottish Enterprise ran a conference 
on disabled people and self-employment.  A Smart Successful Scotland – our current enterprise strategy - 
does not mention disability yet arguably this is an area where more focus is desperately needed.  We need 
to see Scottish Enterprise using this as an opportunity to develop as part of its strategy a plan how it will 
help more disabled people find work and stay in work, addressing particularly the needs of those who 
become disabled later in life. In addition this should also support families with a disabled child. Capability 
Scotland’s research found that nearly 70% of parents with a disabled child rely on family members to care 
for the disabled child and half of them did so because of a lack of suitable and affordable childcare.   
 
One of the criticisms of EYDP is that perhaps not enough people knew about it.  We do not need public 
recognition of EYDP rather we need certain key gatekeepers to consider its messages and start to look at 
how we move forward.  EYDP needs to be seen as a launch pad for re-engaging on where disability sits 
within the wider social justice strategy and milestones. 
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EQUAL OPPORTUNTIES COMMITTEE, SCOTTISH PARLIAMENT 
 
Fife College of Further and Higher Education has long been committed to widening access 
to the educational programmes it offers.  This includes encouraging individuals with 
disabilities to engage in learning.  This can often be on an outreach basis or within the 
College’s premises. 
 
The College has employed specialist staff who deliver courses for individuals who wish to 
work with people with disabilities and learning difficulties.  We believe therefore that we are 
well equipped in this area. 
 
Some time ago when the Special Educational Needs and Disability Act (SENDA) was 
introduced the College recognised the value of working closely with our students who have 
disabilities to improve and adapt the services we offer.  Their input and advice has been 
extremely valuable, for the last four years students have played a very active part in our 
Disability Action Group. 
 
In our discussions in this group we thought our staff would benefit from hearing from our 
students themselves what they feel about Fife College, so we set up a few presentations 
so staff could listen to the student experiences.  The presentations made by the students 
were excellent and really brought home some key messages to our staff.  This is what 
gave us the idea to produce a video/CD-Rom.  By capturing the students’ presentations 
and supplementing this with additional footage we believed that we would have a really 
good awareness-raising tool that would be of interest to a number of people.  When we 
discussed these plans with the students, we agreed that we should try to encompass not 
only the educational experiences but also attitudes, social and support provision and 
physical access issues. 
 
In planning the video we also wanted it to try to break down some perceived barriers about 
engaging in further education and to try and encourage more people with disabilities to 
consider signing up for learning at Fife College. 
 
The theme of the video was decided as “A Day in the Life of” a particular student. By doing 
this we were able to emphasise the integration between college and life outside studying 
and also it was an excellent way to integrate the footage of the other students’ 
experiences. 
 
The students who participated in the project were wide ranging not just in terms of age but 
also the particular conditions/disabilities and level of programmes they had enrolled on. 
 
 
 

The European Year of Disabled
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One of the key priorities of the project is to disseminate information to as wide an audience 
as possible. Dissemination will be undertaken through a number of channels including 
sending the video out to a list of contacts throughout Fife and Scotland covering Marketing 
Managers in Scottish Colleges, Support and Guidance Workers, Schools and a wide range 
of agencies. 
 
In addition to using the video as a resource to disseminate its key messages to a wide 
range of audiences as possible both internally and externally.  Internally we will use it to 
promote what we can offer to prospective students, include it in our student induction 
programme and also include it to be used in a wide range of development events for staff. 
 
Externally we will invite key people working with people with disabilities, organisations and 
groups to a launch of the video in the New Year we are currently in the midst of preparing 
for a launch (date to be confirmed) and looking to get a key celebrity speaker to provide 
the students work with some high level profile. 
 
Heather Middleton, 
Project Manager Listen and Learn/Marketing Manager 
November 2003 
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