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AIRDRIE-BATHGATE RAILWAY AND LINKED IMPROVEMENTS BILL 

 
SERVICE OF NOTIFICATION – ROYAL MAIL 

 
NOTE RELATING TO FAILURES IN RECORDED DELIVERY 

 
1. 25 May 2006 Brodies LLP handed over 3,842 recorded delivery letters to Royal Mail.   

Two weeks prior to handing over the letters, Ms Kate Mitchell at Brodies LLP phoned 
the Royal Mail Helpline (08457 223344) on two occasions, to advise them that 
between 3,000 and 4,000 recorded delivery letters were to be posted on or after 23 
May 2006. Ms Mitchell explained the importance of the letters, advising that it was 
very important that the letters would be posted on time. Ms Mitchell was told that this 
was not a problem, and that no special arrangements needed to be made: it was 
clarified on both occasions that the service offered by the Recorded Delivery postage 
option would be provided, despite the large number of letters. Ms Mitchell was 
directed to the website where it states:  
 
“If you have important documents to send and want to check on delivery, Recorded 
Signed For™ fits the bill. With proof of posting, signature on arrival and online 
tracking, your delivery is easy to trace.” 
 
The service for which Brodies LLP paid was recorded delivery "signed for" which 
meant that a signed for receipt could be traced in respect of each item by utilising the 
Royal Mail tracking website. 
 
Royal Mail advised Brodies LLP that if recorded delivery items sent in this way were 
not signed for in seven days, they would be returned to the sender. 
 

2. The promoter's land referencing team anticipated that with such a large number of 
recorded delivery items there would be a large number of returns and arranged for a 
team to be taken on to hand deliver any returned recorded delivery letters in the 
week commencing 5 June 2006. 

 
3. On 8 June 2006 Ms Henrietta Watts-Russell from Brodies LLP telephoned the 

Livingston Royal Mail delivery office at Fairburn Road, Livingston EH54 6TT 
(telephone number 01506 414441).  She spoke to one of the employees there and 
explained that on 25 May 2006 Brodies LLP had sent out 3,842 recorded delivery 
"signed for" letters and that Brodies LLP had expected there to have been more 
returns by 8 June since the seven day period during which we had been advised 
Royal Mail would hold these letters had expired. 

 
The employee didn't give her name but said that Ms Watts-Russell should speak to 
Mr Angus MacDonald, one of the managers.  Before going to fetch Mr MacDonald, 
the employee confirmed that she knew which letters Ms Watts-Russell was referring 
to and said that they were "lying all over the floors of different rooms" at their office.  
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She elaborated saying that they had been held a bit longer than the seven day 
period since it had taken them up to four days to deliver some of the notices, due to 
the large number of them.  Because it had taken up to four days to deliver some of 
the notices, the officers had decided to hold on to all of them for an extended period 
to make sure everyone had had at least seven days to pick them up. 
 
Ms Watts-Russell spoke to Mr MacDonald who confirmed that this was the case and 
that it had indeed taken up to four days to try to deliver the notices.  He confirmed 
that as a result they had held on to those awaiting delivery (where a card had been 
posted through the letter box advising that the recorded delivery item could be 
collected) for an extended period.  
 
Ms Watts-Russell explained that Brodies LLP were working on a project where it was 
imperative that strict deadlines be adhered to and indicated that Brodies LLP wished 
the letters to be collected so that Brodies LLP could collect them from the Royal Mail 
depot and re-deliver them by hand. 
 
Mr MacDonald agreed to this and said he would count the letters and scan them into 
the Royal Mail system giving Brodies LLP a delivery note of exactly which letters he 
was passing back to Brodies LLP. 
 
Mr MacDonald phoned Ms Watts-Russell back later that day and confirmed that the 
Livingston depot were holding 538 letters at their office, all of which were awaiting 
collection and in respect of all of which the seven day collection period had expired. 
 
He confirmed that all of these letters had now been scanned into the Royal Mail 
system so that they could be tracked using the on-line service and identified as 
having been collected by Brodies LLP.  He agreed that Brodies LLP’s 
representatives could go to the Royal Mail depot and collect the 538 letters and 
indicated that a "priority services delivery note" would be provided which should be 
signed by the Brodies LLP’s representative collecting the notices. 
 
Mr MacDonald offered to re-deliver the 538 notices but the land referencing team 
took the view that due to the urgency of the situation and their lack of confidence that 
even if Mr MacDonald was committed to the delivery, the items should be hand 
delivered by Brodies LLP’s team in accordance with the methodology set up to deal 
with returned notices.  Mr MacDonald indicated that an alternative service they would 
provide would be to re-deliver the notices and if no-one answers the door to post the 
notices through the letter box.  The land referencing team declined this service since 
this would not provide any evidence of delivery in that there would be no signed for 
receipt nor witness to the delivery.  (Brodies LLP’s system for delivering by hand 
returned notices was for two members of the team to attend each door and both sign 
a spreadsheet confirming delivery through each letter box.) 
 
Ms Watts-Russell thanked Mr MacDonald for arranging the letters to be collected 
and asked him to contact her if there were any problems. 
 

4. The letters were collected by Mr Stuart Murdoch, Mr Steven MacPherson, Ms Lizzie 
Smith and Mr Chris Stevens on behalf of Brodies LLP at approximately 1 pm that 
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day (8 June 2006).  Mr Murdoch signed for receipt of the letters and Mr MacPherson 
witnessed his signature. 

 
Mr Murdoch has confirmed that when he collected the letters he asked if there were 
any more.  He was advised that there were no more and Mr MacPherson was a 
witness to this conversation.  The appendix to this note includes a copy of a 
statement signed by Mr Murdoch. 
 

5. All 538 collected from the Royal Mail were hand-delivered by Brodies LLP’s team 
between 08/06/06 and 16/06/06 in accordance with the personal delivery procedure 
detailed in the methodology. 

 
6. Part of the land referencing team’s tracking procedure involved checking the Royal 

Mail website regularly to ensure that recorded delivery notices had been signed for 
and to download signatures of receipt for letters delivered.   

 
Brodies LLP had been advised that it took some time for the Royal Mail website 
database to be updated and so they were not unduly concerned that it was taking 
some time for the records to be updated to show delivery of all the notices.  This was 
partly because the seven day period for return of any uncalled for letters had expired 
and no more letters had been returned and partly because Brodies LLP’s team had 
been advised by the Royal Mail that there were no other notices undelivered.   
 

7. Notices were not picked up from other delivery offices other than Livingston, since 
other offices informed Brodies LLP that they were returning them to Brodies LLP in 
accordance with the standard procedure, since they were not holding a large number 
of undelivered letters. 

 
8. On 29 June 2006 Brodies LLP carried out a procedural check on the Royal Mail 

database and were concerned to note that there was still a large number of letters 
unaccounted for. The team considered that a considerable period of time had 
expired and that it seemed unlikely that the database would not have been updated 
by then.  The team wondered whether the database had not been updated for some 
reason or if there was a fault in the system: Ms Watts-Russell telephoned the 
Livingston Royal Mail delivery office once more to ask if there was any explanation. 

 
9. Ms Watts-Russell phoned John Milne who is a manager at the Livingston Royal Mail 

delivery office at Fairburn Road, Livingston EH54 6TT (telephone number 01506 
414441), on 29 June 2006 at 8.40 am. Ms Watts-Russell spoke to Mr Milne and 
asked why a large amount of letters sent by Brodies LLP on 25 May 2006 by 
recorded delivery "signed for" service were still not accounted for according to the 
Royal Mail website. Later that day Brodies confirmed to the Royal Mail that there 
were precisely 730 unaccounted for. For all these letters the website showed that 
there was either no information available, they were undelivered or awaiting 
collection from Royal Mail. 

 
10. Ms Watts-Russell explained that the information with regard to the 730 letters 

unaccounted for was obtained by using the Royal Mail online service where the 
unique code for each letter is typed in individually so that that letter can be tracked. 
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Ms Watts-Russell asked Mr Milne if he could explain what had happened to the 
letters since a large proportion of them were for the Livingston area and should 
therefore have been through the Livingston delivery office.  Mr Milne said that as far 
as he knew none of the letters were at the Livingston office and indicated that he did 
not think the Livingston office held any of the notices for which either no information 
was shown on the Royal Mail website, nor those where the online service showed 
them to be held at Livingston awaiting collection.  He did indicate that he 
remembered what the letters looked like though and he remembered the large batch 
being received by the office originally. 
 
Ms Watts-Russell suggested to Mr Milne that she could give him the codes of a few 
of the letters in question so that he could look for these and see whether he could 
shed any light on the position.  Ms Watts-Russell gave him five letter codes as a 
sample of the unaccounted for letters from the Livingston area.  Three of these 
codes related to letters where the website showed: 
 
"Recorded signed forTM items are only tracked after the item has been delivered.  
Depending on whether the item was sent first or second class, this may be a few 
days after posting.  Please try again later.  Information on your item is not yet 
available online". 
 
Two codes displayed the message:  
 
"We have tried to deliver your item from our Livingston delivery office before (time 
specified) on 31 May 2006 and we have left our while you were out card.  You can 
call the number on your card to arrange a re-delivery or collect the item from your 
local enquiry office by bringing your card and proof of identification and address." 
 
Mr Milne agreed to investigate the five codes to see if he could track the letters or 
provide any information as to what had happened to them. 
 
Ms Watts-Russell stressed to Mr Milne the urgency and importance of the situation 
and informed him that due to the circumstances it was imperative to prove that the 
letters had been signed for, they would have to be re-issued and personally re-
delivered immediately at some considerable cost and the failure might jeopardise the 
project. 
 
Mr Milne was apologetic about the situation and promised to return Ms Watts-
Russell's phone call when he had investigated the position with regard to the five 
letter codes and spoken to Mr MacDonald. 
 

11. At 11.16 Ms Watts-Russell spoke to Mr Milne again who said he had unfortunately 
not been able to find any more information with regard to the five letter codes that 
had been given to him. 

 
Mr Milne indicated that he had spoken to Mr MacDonald regarding the 538 letters 
that were picked up on 8 June 2006.  Mr MacDonald advised Mr Milne that he gave 
us more than 538 letters on 8 June 2006 saying he had found two more trays at the 
last minute.  Mr Milne said that Mr MacDonald had no idea how many were in these 
two trays nor did he have any way of identifying which letters they were, since they 
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were not scanned into the system.  Ms Watts-Russell explained to Mr Milne that she 
had specifically given her phone number to Mr MacDonald for him to call her if there 
was anything else to say after she had agreed to collect the 538 letters and that she 
had heard nothing from him. 
 
Ms Watts-Russell clarified with Brodies LLP’s representative, Mr Stuart Murdoch, 
who collected the letters.  Mr Murdoch had signed a written statement saying that:  
 
"on 8 June 2006 I collected 538 letters from the Livingston delivery office.  I have 
signed every sheet of their copy of the priority order services delivery sheet and I 
asked them to clarify that they were handing over 538 items and that they were listed 
on the delivery sheet.  They confirmed there were only 538.  This was witnessed by 
Mr MacPherson, Ms Lizzie Smith and Mr Chris Steven." 
 

12. Ms Watts-Russell e-mailed to Mr Milne a copy of the full list of the 730 letters that are 
in question on 19/07/06.  Ms Watts-Russell reiterated that she was not aware of any 
additional letters being given to Brodies LLP’s representatives and that all the 
representatives had understood there had only been 538 letters delivered.  

 
13. Mr MacDonald had not been able to identify how many additional letters or which 

additional letters were delivered as he claimed. 
 

Mr Milne said he would endeavour to pass Ms Watts-Russell’s e-mail of 19/07/06 on 
to a Royal Mail representative who might be able to help. 
 

14. Ms Watts-Russell phoned Airdrie Royal Mail delivery office, Buchanan Street, Airdire 
ML6 6AA (telephone 01236 503 804) at 8.50 and spoke to Ms Yvonne Wilkie, one of 
the Office Managers.  She explained the situation as detailed in the phone call above 
to John Milne, adding that a large proportion of the letters which were unaccounted 
for were from the Airdrie area.  The majority in the Airdrie area were listed on the 
Royal Mail website as there being no information available with only a few listed as 
"awaiting collection". 

 
Despite Ms Watts-Russell stressing the importance and urgency of the situation, Ms 
Wilkie was unhelpful.  She said she was too busy to speak to Ms Watts-Russell and 
that Ms Watts-Russell would have to call back later.  Ms Watts-Russell asked if there 
was anyone else she could speak to but was advised that there was not and was 
told to phone back around mid-day.  Ms Watts-Russell was concerned about the 
delay and persuaded Ms Wilkie that she should phone back at 10 am. 
 
Ms Watts-Russell phoned at 10 am and spoke to Ms Wilkie again.  Ms Wilkie said 
there was nothing she could do and that Ms Watts-Russell's only option was to go to 
her local post office and request a form "P58" on which she could detail her 
complaint and send her complaint to the address on the form.  Ms Watts-Russell 
asked to speak to someone else and Ms Wilkie handed Ms Watts-Russell to her 
manager, Mr Maurice Green.  Mr Green was helpful and Ms Watts-Russell explained 
the situation to him in full.  He took Ms Watts-Russell's telephone number along with 
other details such as Brodies LLP’s postcode and said he would investigate and call 
Ms Watts-Russell back. 
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Mr Green phoned back at 12.08 and said that there was nothing he could do since 
the letters were not at the delivery office where he worked.  He advised Ms Watts-
Russell to call the Brunswick delivery office in Edinburgh as this was where they 
would have been taken directly after leaving Brodies LLP.  He said that the 
Brunswick delivery office might be able to carry out a trace from there. 
 

15. At 12.16 Ms Watts-Russell spoke to Mr Alex Liston at the Brunswick Road Delivery 
Office, Edinburgh EH7 5XX (telephone:  0131 550 8243). Mr Liston was very helpful 
and explained that their procedure involved clearing the office every day so there 
was no possibility of there being any letters left in the office.  He advised Ms Watts-
Russell to speak to Mr Brian Ferguson who is the Collection Planning Manager and 
provided Mr Ferguson's contact details. 

 
16. Ms Watts-Russell spoke to Mr Ferguson, Collection Planning Manager, Edinburgh 

(telephone 0131 458 8728) at 12.20. Mr Ferguson said he was unable to help but 
indicated that she should phone the National Helpdesk on 08457 740 740 to try to 
trace the letters through the different offices.  He said he would discuss the situation 
with the Commercial Manager at the Royal Mail. 

 
17. Mr Eric Ireland, Account Handler at the Royal Mail for Brodies LLP (telephone:  

01204 868 166) phoned Brodies LLP at 14.00 to discuss the situation.  He said this 
matter had been passed to him and he would look into the situation for Brodies LLP.   

 
Ms Watts-Russell explained the full position and advised him of the discussions she 
had had with other Royal Mail representatives.  Again she stressed the importance 
of the letters and highlighted that it would now probably be necessary to re-serve the 
730 letters that were unaccounted for.   
 
Mr Ireland was helpful and apologetic and said he would look into the matter but that 
realistically it was likely that they were now lost and that due to their importance he 
indicated that he considered that the letters should indeed be re-served.  Ms Watts-
Russell noted this and advised him that this would be an added expense which 
would need to be addressed. 
 
Ms Watts-Russell forwarded to Mr Ireland a copy of Ms Watts-Russell's e-mail to 
John Milne in Livingston which contained the list of unaccounted for letters together 
with their reference numbers. 
 

18. On 30 June 2006 Brodies LLP commenced preparation of fresh notices for all parties 
for whom no evidence of delivery could be found.  Preparing fresh notices involved 
preparation of notices, provision of plans, provision of Private Bills Unit’s leaflets and 
careful cross checking.  All the notices were prepared ready for service by 10.30 am 
on Tuesday 4 July and Brodies LLP’s team commenced re-service of notices 
personally in accordance with the procedure detailed in the land referencing 
methodology from mid morning on 4 July. 

 
All notices were reserved by Brodies LLP representatives by 07/07/06. 
 

19. Brodies LLP made and received various phone calls following the situation: 
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On 13/07/06 – Mr Brian Jackson called from the Royal Mail (0845 6015726), from 
the Bulk Claims Department. Ms Watts-Russell was away, so Ms Mitchell spoke to 
Mr Jackson. Ms Mitchell suggested that Mr Jackson call back on Monday, when Ms 
Watts-Russell would be back in the office. 
 
On 17/07/06 (17.45) – Ms Watts-Russell called Mr Jackson. She spoke to Mr Tim 
Evans who advised that Mr Jackson had gone home. Ms Watts-Russell left a 
message for Mr Jackson to call her back. 
 
On 18/07/06 (14.30) – Mr Jackson called Ms Watts-Russell. He said that the missing 
letters were not tracked, so there was nothing the Royal Mail could now do, and that 
these letters were now “lost”. He requested that Ms Watts-Russell re-send him a list 
of the missing letters, complete with reference codes and names to Brian Jackson. 
Mr Jackson said that he would get in touch with the Bulk Claims Department, and 
then get back to Brodies LLP. Ms Watts-Russell duly sent the requested 
spreadsheet. 
 
On 24/07/06 (11.00) – Mr Jackson phoned Ms Watts-Russell to advise that he would 
be away as from Friday for 2 weeks. Mr Jackson suggested that perhaps Brodies 
LLP had not sent those particular letters out by Recorded Delivery, but rather by 
normal mail. Ms Watts-Russell assured Mr Jackson that all 730 of the lost batch had 
been sent out by Recorded Delivery, and referred to the e-mail that Ms Watts-
Russell sent the previous week containing the Recorded Delivery codes for each 
item. Mr Jackson requested that a second spreadsheet might be sent by Brodies 
LLP, detailing the addresses of the 730 missing letters, correlated with the names 
and reference codes. Ms Watts-Russell sent the requested spreadsheet. 
 
On 25/07/06 (12.30) – Mr Jackson phoned Ms Watts-Russell and thanked her for the 
spreadsheet. Mr Jackson advised that the details had been passed on to Ms Julie 
Ellis, who is in the Bulk Compensation Team. Ms Ellis is contactable through Mr 
Jackson’s number. Mr Jackson advised that proof of postage would be necessary. 
Mr Jackson added that he had discussed the situation with his manager, Ms Sarah 
Buchanan, so that other members of the team will be aware of the situation when he 
is away. Ms Buchanan is a manager covering for Stuart Williams, who is also away 
at the moment. 
 

20. One of the notices sent by Recorded Delivery on 25/05/06 was to Rea Property & 
Developments Limited. On 28 June Brodies LLP checked the RM website which 
showed the following message on their tracker system: “We have tried to deliver 
your item from our BELLSHILL Delivery Office before 09:01 on 27/05/06 and we 
have left a while you were out card”. As mentioned before where such a card has 
been posted to say that delivery was attempted but that no-one was available to 
receive it, the Royal Mail Recorded Delivery procedure is to hold the item which is 
waiting to be collected for 7 days, before returning it to the sender. Brodies LLP 
never received the returned letter, and no further information was given to Brodies 
LLP.  This letter formed part of the batch of 730 letters that remain unaccounted for 
and which the Royal Mail agreed were lost (as per Brodies LLP’s conversation 
18/07/06, above, with Mr Jackson). 
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Since the Registered Office for this company was out with the local area, Brodies 
LLP re-sent a copy of the letter to Rea Property & Developments Limited on 
07/07/06, by Recorded Delivery. The Royal Mail confirmed delivery of the item, on 
11/07/06: this information was given on their online tracker service, which Brodies 
LLP checked on 20/07/06. The Royal Mail confirmed delivery, although a signature 
of receipt was not provided.  

 
On 08/08/06 Brodies LLP received a Royal Mail returns envelope containing the 
notice to Rea Property & Developments Limited from 07/07/06. The Royal Mail had 
ticked a box saying “Addressee has gone away”. This was contradictory to their 
previous message which recorded it as being delivered.  
 
Brodies LLP checked the tracker system on the Royal Mail website again, and the 
information for the reference number had been changed, and now reads “It’s on its 
way”. Brodies LLP contacted Rea Property & Developments Limited, who confirmed 
that they had received no notice to date. 
 
Ms Watts-Russell contacted Rea Property & Developments Limited on 08/08/06. Mr 
Marpin Rea confirmed that no notices had been received. Mr Rea provided a contact 
address at which a re-printed notice would reach Rea Property & Developments 
Limited most quickly. Brodies LLP duly sent a notice to this address, by Recorded 
Delivery on 10/08/06. 
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Appendix:  
 
This is the appendix referred to in the foregoing note of service of notification. 
Mr Stuart Murdoch signed a written statement saying that: 
 
“On 8 June 2006 I collected 538 letters from the Livingston delivery office. I have 
signed every sheet of their copy of the priority order services delivery sheet and I 
asked them to clarify that they were handing over 538 items and that they were listed 
on the delivery sheet. They confirmed there were only 538. This was witnessed by 
Steven MacPherson, Lizzie Smith and Chris Stephen”. 
This statement is attached below. 

 
G Whitehead is the Royal Mail representative who collected the original batch 
of letters from Brodies on 25/05/06. On 21/07/06 Mr Whitehead printed his 
name, signed and dates a statement saying: 
 
“I can confirm that on 25/05/06, on behalf of the Royal Mail, I collected approximately 
4,000 letters from Brodies LLP, all of which were recorded delivery items”.  
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AIRDRIE-BATHGATE RAILWAY AND LINKED IMPROVEMENTS BILL 

 
SERVICE OF NOTIFICATION – ROYAL MAIL 

 
CHRONOLOGY 

 
 
Abbreviations: 
RM   Royal Mail 
LRMDO  Livingston Royal Mail delivery office 
ARMDO  Airdrie Royal Mail delivery office 
Brodies  Brodies LLP, solicitors, responsible for preparation and  
   despatch of all notifications required by the Standing Orders and 
   Determination 
HWR   Henrietta Watts-Russell of Brodies, responsible for tracking  
   delivery details 
Rea   Rea Property & Developments Limited 
 
 
Events leading to re-service of 1268 letters 
 
2006 
 
25 May  
● Brodies handed 3842 letters to RM for first class Recorded Delivery using 
RM’s track and trace facility, following RM advice that this was an appropriate and 
deliverable service. 
● RM advised Brodies that letters undelivered would be kept by RM for 
collection and returned to sender if uncollected after 7 days. 
8 June  
● Brodies noticed that there were a large amount of letters that had not been 
traced.  
● Brodies contacted LRMDO who said that the large volume of letters resulted 
in delivery over a 4 day period. As a result, they had retained undelivered letters for 
more than 7 days.  
● RM identified 538 letters in LRMDO, all of which were undelivered, 
uncollected and not returned to Brodies after 7 days. 
● Brodies collected the letters from LRMDO.  Stuart Murdoch signed for 538 
letters cross-checked against Recorded Delivery details. 
● At time of collection RM confirmed they had no more letters for Mr Murdoch to 
collect. 
8-16 June  
● 538 letters hand delivered by Brodies. 
29 June  
● Brodies asked LRMDO why letters were unaccounted for on the RM track and 
trace website. Later that day Brodies confirmed to the RM that there were precisely 
730 unaccounted for. For all these letters the website showed that there was either 
no information available, they were undelivered or awaiting collection from RM. 
● RM unable to trace a sample five of these 730 letters. 
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● RM stated they had found further letters just before Brodies collected them on 
8 June and had handed Brodies more than 538 letters on that day. (Mr Murdoch 
confirmed he had received only 538.)  RM did not know how many of such letters 
there had been and could not identify them (e.g. by Recorded Delivery reference 
number). 
30 June – 3 July  
● Brodies prepared and cross-checked fresh notices for all parties for whom no 
evidence of delivery could be found.   
4-7 July  
● Brodies team sent fresh notices to all the recipients of the 730 letters that 
remained unaccounted for. The majority of these were delivered by hand. Where this 
was not possible (e.g. because premises were inaccessible, or premises were 
remote), the letters were sent by Recorded Delivery. 
 
Follow-up enquiries 
13 July  
● Call to Brodies from Royal Mail Bulk claims Department (Mr Jackson).  HWR 
away.  He was asked to call again on Monday 17 July. 
17 July  
● Mr Jackson did not call.  HWR telephoned him at 17.45.  He had left for the 
day.  Message left requesting him to call back. 
18 July  
● Mr Jackson telephoned to say missing 730 letters not tracked so nothing RM 
could do, letters now lost.  Brodies requested to send RM details of missing letters. 
19 July  
● Detailed list of missing 730 letters emailed to Mr Jackson and to Mr Milne at 
LRMDO. 
● Mr Milne confirmed that LRMDO had not been able to identify how many or 
which additional letters had been passed to Brodies on 8 June. 
● Brodies telephoned ARMDO.  ARMDO could do nothing.  Brodies advised to 
request form P85 (a complaints form) from their local Post Office and post to the 
address on the form. 
24 July  
● Mr Jackson telephoned.  He suggested perhaps Brodies had not sent the 
missing 730 letters by Recorded Delivery after all.  HWR referred him to details 
emailed on 19 July. 
● Mr Jackson requested further list showing addresses correlated with names 
and Recorded Delivery reference numbers previously provided.  Brodies emailed it 
that same day. 
 
Inaccurate website information 
25 May  
● One of the notices despatched today was to Rea  
RM website showed no information for several weeks.  This letter was one of the 
batch of 730 unaccounted for and acknowledged lost on 18 July. 
28 June  
● RM website was checked by Brodies. The RM stated they had tried to deliver 
this item on 27 May and had left ‘while you were out’ card. 
Letter should therefore have been returned to Brodies after 4 or 5 July.  To date this 
has not been received by Brodies. 
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Alteration of website information 
7 July  
● Brodies sent fresh notice to Rea by Recorded Delivery 
20 July  
● RM website was checked by Brodies. The RM confirmed letter had been 
delivered on 11 July but no signed receipt provided. 
8 August  
● 7 July notice to Rea returned to Brodies with RM marking ‘Addressee has 
gone away’. 
● Brodies re-checked website.  Information previously given had been changed 
to “It’s on its way”. 
● Brodies contacted Rea who confirmed they had not received any notice. 
10 July  
● Further copy notice sent to Rea Recorded Delivery. 
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