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Dear Mr Orr 
 
CONSIDERATION OF PETITION PE1231
 
I write in response to your correspondence received in the Office of the Chief Executive on 
18 March 2009, in relation to the above petition and support for voluntary sector workers.  
 
I must thank you for the opportunity to respond to the issues raised within the petition and 
would like to provide some background as to NHS Lothian’s existing involvement with the 
voluntary sector, before commenting on the petition. 
 

• NHS Lothian funds 270 services with voluntary sector providers either directly or 
through resource transfers to our local authority partners 

 
• Funding is supported through a range of service level agreements and 

monitoring arrangements 
 

• Funding is directed to support a broad range of care groups and communities 
 

• We invest around £12m per year on this activity 
 

• We are currently reviewing our governance arrangements to ensure these are 
adequately robust and consistent across the board 

 
• At the same time we are developing a strategic framework designed to ensure 

our investments are supporting delivery of NHS Lothian’s statutory and strategic 
objectives whilst also providing a degree of stability to the voluntary 
organisations we support  

 
• Where appropriate we are seeking to introduce three year funding agreements 

subject to performance management and review of agreed outcomes 



 

 
• This work is underway and we will roll out these improvements during 2009/10 

 
 
In response to the issues raised within the petition I would like to comment as follows: 
 

• I view the voluntary sector as a key partner in the delivery of care and as such, 
recognise the need for a strong and stable voluntary sector workforce. I believe 
that voluntary organisations bring added value to service delivery in their 
advocacy and campaigning role that cannot be found elsewhere 

 
• I understand the call for parity with public sector pay scales, but I believe it is 

entirely an issue to be decided by voluntary organisations themselves 
 

• If the cost of delivery by the voluntary sector were to increase as a result of 
higher salaries there may be a knock on effect if it emerges that the cost-
effective benefit of putting services out to the voluntary sector is no longer seen 
as one of the benefits. This could have an adverse impact on the viability of 
some voluntary sector services 

 
• While I would seek to provide more certainty to the sector, we do not generally 

have the option to deliver a five year funding commitment in the context of three 
year funding settlements to public bodies by the Scottish Government. 

 

Regards 
 
 
Yours sincerely 
 
 
 
 
 
ALAN BOYTER 
Director of Human Resources  
and Organisational Development 
Cc: Chief Executive 

 


