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SPICe Briefing SB 02/128
27 November 2002

EUROPEAN YEAR OF DISABLED PEOPLE

STEPHEN CURTIS

On the 3rd December 2002, the Equal Opportunities Committee is considering its
approach to the European Year of Disabled People 2003.  This paper has been
written for the Committee to assist in their consideration of this issue.  It outlines
the background to the year.  It also provides a summary of the European and UK
legislative and policy framework for Disability.  It provides information on the
implementation of the year including key events and resources that have been
made available.
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KEY POINTS FROM THIS BRIEFING

• A Key objective of the European Year of Disabled People 2003 is to raise the
profile of disability issues in Scotland, the UK and Europe.

• Particular issues are highlighted in the objectives for the year, including
reinforcing cooperation between all parties concerned, improved
communication, raising awareness of rights and responsibilities, and paying
special attention to young people with disabilities.

• Launch events are to be held in Europe, the UK and in Scotland in the latter
part of January.

• In March 2002, a European Congress of People with Disabilities outlined a
conceptual framework for the Year.  The vision emphasises the move towards
removal of barriers and integration of disabled people into the mainstream.

• The United Nations have established an Ad Hoc Committee to consider
proposals for a comprehensive and integral international convention to
promote and protect the rights and dignity of persons with disabilities.  The
Committee meets in May/June 2003.  This is not related to the year, but events
in the first half of the year may well inform the deliberations of the Committee.

• A steering group has been established in Scotland, chaired by the Scottish
Executive, to co-ordinate European Year activities in Scotland.
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DISABILITY IN SCOTLAND

Around 20% of the adult population in Scotland have some sort of disability1.  In
addition, there are estimated to be about 33,000 disabled children in Scotland
(Stalker, 2000)2.  It has been shown that the incidence of disability increases with
age (Scottish Executive, 2001).

It is important to bear in mind the diversity of disabled people as a group, and the
different impairments that they can face.  Examples include visual impairments,
learning difficulties, mobility impairments and hearing loss.

There are many issues relating to disability in Scotland.  The European Year of
Disabled People is intended to help raise the profile of these issues.  It provides
resources for local and national projects that are intended to help disabled people
communicate and raise awareness of these issues.

It is not the intention of this paper to draw attention to particular issues, because
that is the purpose of the year.  However, it is helpful to consider the current policy
and legislative framework in the area of disability.

For example, one of the objectives of the Disability Discrimination Act (DDA) 1995
is to eliminate discrimination against disabled people in employment.  The labour
force survey (winter 2001) showed that 39% of disabled people were in work, in
contrast to 81% of non-disabled people.  There have been 582 cases in relation to
this part of the DDA in Scotland up to 2001, many of which were settled through
conciliation.  However, the Act represents the ‘stick’ in dealing with employment
issues.  A mechanism such as the European Year can help to raise the profile of
Disability issues and help inform employers of the benefits of a more positive
approach to disability.

Communication is also critical to the EYPD.  This is important for a variety of
reasons.  For example, communicating the messages emerging from the year.
But also, communicating the rights of disabled people, the responsibilities of
everyone in Scotland to facilitate access to goods and services, and the benefits
this can bring to Scottish Society.  In this context it is also important to recognise
the different sectors involved with and connected to disability.  There are:

• Organisations that represent disabled people such as the Scottish Disability
Equality Forum and Inclusion Scotland

• Specialist service providers such as Capability Scotland and Enable
• Young people (including young disabled people) (there are very few

representative organisations specifically for young disabled people)
• Employers

1 Sources that confirm this include the Scottish Executive Health Department 1999, a DSS survey 1999,
the Scottish Household Survey 2001 and the Labour Force Survey 2001.

2 The 2001 mid-year estimates of population indicated approximately 1.2million children aged 0-19 in
Scotland.
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• Service providers
• The Voluntary Sector
• Public sector organisations such as Local Government, Government

Departments, and the Disability Rights Commission that are involved in the
process of policy making, resource provision and mainstreaming.

For reasons already outlined, it is difficult to say what progress there could be on
disability issues during the year.  In preparing this paper, no attempt has been
made to gather views on possible outcomes.  However, certain aspirations have
been articulated during discussions about how the year has come about.  For
example:

• The European Disability Forum indicated they would like to see progress
towards a European Directive on disability.

• There will be a meeting of the United Nations Ad Hoc Committee developing
an international convention to promote and protect the rights and dignity of
persons with disabilities in May and June 2003.

• 2004 will see the implementation of the final stage of Part III of the Disability
Discrimination Act 1995, which will require service providers to make
reasonable adjustments to the physical features of their premises to overcome
physical barriers to access.  This forms a baseline for employers’ awareness of
the need to break down barriers to access, and raising employers’ awareness
of these issues would therefore seem to be an important issue during the year.

• The engagement and representation of young disabled people, and
awareness raising amongst all young people, particularly in relation to
education as outlined in the European Commission objectives for the year.

Equal Opportunities and specifically the subject matter of the Disability
Discrimination Act 1995 are reserved matters.  However, the encouragement and
observance of equal opportunity matters are exceptions to this reservation.
Therefore, many aspects of the EYPD would appear relevant for consideration in
the Scottish context.  The remainder of this paper outlines the background to the
European Year of Disabled People; how it came about and how it is being
implemented; and the legislative and policy frameworks for disability in the UK.

PART 1:  BACKGROUND TO THE EUROPEAN YEAR

 HOW IT CAME ABOUT

In 1999 the European Disability Forum started lobbying to have a European Year
of Disabled People.  On 3 December 2001 (also the European Day of Disabled
People) the EU Ministers of Employment and Social Affairs unanimously approved
the decision to declare 2003 "European Year of People with Disabilities".
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 THE OBJECTIVES

A Commission Document (COM (2001) 271) was presented to the European
Parliament on 29 May 2001.  Formal adoption of the proposal took place on 3
December 2001.  Article 2 of this proposal lays out the objectives for the European
Year of Disabled People.  These are:

(a) to raise awareness of the rights of people with disabilities to protection
against discrimination and to full and equal enjoyment of their rights;

(b) to encourage reflection on and discussion of the measures needed to
promote equal opportunities for people with disabilities in Europe;

(c) to promote the exchange of experience of good practice and effective
strategies devised at local, national and European level;

(d) to reinforce the cooperation between all parties concerned, namely
government, the social partners, NGOs, the social services, the private sector,
communities, voluntary sector groups, people with disabilities and their
families;

(e) to improve communication regarding disability and promote a positive image
of people with disabilities;

(f) to raise awareness of the heterogeneity of people with disabilities and of the
various kinds of disability;

(g) to raise awareness of the multiple discrimination facing people with
disabilities;

(h) to pay special attention to awareness of the right of children and young
people with disabilities to equality in education, so as to encourage and
support their full integration in society and to promote the development of
European cooperation between those professionally involved in the education
of children and young people with disabilities, in order to improve the
integration of pupils and students with special needs in ordinary or specialised
establishments and in national and European exchange programmes.

 PLANNED EVENTS IN EUROPE

The Year will be launched in Athens, Greece on 25-26 January 2003, and there
will be a closing ceremony in Italy at the end of the year.  The European
Commission has provided ���� ���� �	
� �
��� � �	
�� 	��
� ����� ����
�� �
“European Year of People with Disabilities” Website.  This provides information
about the year, and will allow events to be recorded on the site.

The events taking place in Europe in 2003 will be linked through a People’s March
through Europe that will start in Greece in January, go through all the Member
States of the European Union and will end in Italy in December 2003.  The March
is intended to be the European thread linking as many activities at national and
local level as possible. A specially designed EYPD bus will be travelling along the
march route made up of EYPD events.  The March and the bus will be in the UK
between 2 June and 2 July 2003.
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 THE MADRID DECLARATION

In March 2002, a European Congress of People with Disabilities was held in
Madrid under the Spanish Presidency.  An outcome of the Congress was the so-
called “Madrid Declaration”.  The declaration suggests a framework for all the
European Year actions to be carried out.  The background to the declaration is
given on the Congress web site.  Its main goal is the definition of a conceptual
framework for 2003: European Year of Disabled People.  The declaration
proposes measures based on equal opportunities, non-discrimination and social
inclusion.  It presents a general vision, an action programme and suggestions of
changes of attitude and of actions.

The declaration was approved at the Madrid Congress, and seeks endorsement
of the Declaration by organisations involved in the year.  The preamble to the
declaration sets a context under six headings:

1. Disability is a human rights issue
2. Disabled people want equal opportunities and not charity
3. Barriers in society lead to discrimination and social exclusion
4. Disabled people:  the invisible citizens
5. Disabled people form a diverse group
6. Non-discrimination + positive action = social inclusion

The Vision

The declaration then lays out the vision.  This sets out to contrast the new vision
with the old vision it seeks to replace:

a) Away from disabled people as objects of charity… and towards
disabled people as rights holders.

b) Away from people with disabilities as patients…and towards people
with disabilities as independent citizens and consumers.

c) Away from professionals taking decisions on behalf of disabled
people…and towards independent decision making and taking
responsibilities by disabled people and their organisations on issues
that concern them.

d) Away from a focus on merely individual impairments… and towards
removing barriers, revising social norms, policies, cultures and
promoting a supportive and accessible environment.

e) Away from labelling people as dependants or unemployable… and
towards an emphasis on ability and the provision of active support
measures.

f) Away from designing economic and social processes for the few…and
towards designing a flexible world for the many.

g) Away from unnecessary segregation in education, employment and
other spheres of life…and towards integration of disabled people into
the mainstream.
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h) Away from disability policy as an issue that affects special ministries
only… and towards inclusion of disability policy as an overall
government responsibility.

The declaration includes a programme for achieving the vision including:

• Legal measures:  in the context of Article 13 of the EC Treaty3

• Changing attitudes:  strong commitment from all society including
participation and public education to increase understanding and right
prejudice and stigmatisation.

• Services that promote independent living:  resources to enhance
participation and independent living.  Acknowledgement of collective
responsibility.

• Support to families:  to allow them to organise their support for the disabled
person.

• Special attention to disabled women:  challenging multiple discrimination.
• Mainstreaming of disability:  access to mainstream services and all the

opportunities available to non-disabled persons.
• Employment as a key for social inclusion:  promoting access to the

mainstream labour market.
• Nothing about disabled people without disabled people:  “The year must

be an opportunity to grant disabled people, their families, their advocates and
their associations a new and expanded political and social scope, at all levels
of society, in order to engage governments in dialogue, decision-making and
progress around the goals for equality and inclusion.”

More detail on each of these areas can be found in the Declaration.  It then goes
on to suggest actions for organisations to take during the year.  At a National level
these include:

• Reviewing legal frameworks aimed at combating discriminatory practices in
education, employment and access to goods and services

• Investigate barriers to freedom of disabled people to fully participate in society,
and take action to remedy them

• Review services to ensure policies assist and encourage disabled people to
remain and/or become an integral part of the society wherein they live

• Investigate violence and abuse against disabled people, particularly those in
large institutions

• Strengthen accessibility legislation for public and social facilities
• Promote human rights of disabled people by participating in the development

of the Un Convention on the rights of disabled people

3 Article 13 of the consolidated version of the Treaty establishing the European Community - Without prejudice to the other provisions of this Treaty and

within the limits of the powers conferred by it upon the Community, the Council, acting unanimously on a proposal from the Commission and after

consulting the European Parliament, may take appropriate action to combat discrimination based on sex, racial or ethnic origin, religion or belief,

disability, age or sexual orientation.
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Also, the declaration recommends that local authorities should draft local plans of
action on disability in co-operation with representatives of disabled people and set
up their own local committees to spearhead the activities of the Year.  The
declaration also draws attention to the role of disability organisations as
representatives of disabled people, employers, trade unions, the media and the
education system.

 UNITED NATIONS GLOBAL PROGRAMME ON DISABILITY

The United Nations Global Programme on Disability (DESA), assists in the
promotion of effective measures for the prevention of disability; for rehabilitation;
for accessibility and for realisation of the goals of the full participation of disabled
persons in social life, development and equality.  The web site contains a
comprehensive overview of the Human Rights of Persons with Disabilities.

An Ad Hoc Committee has been established to consider proposals for a
comprehensive and integral international convention to promote and protect the
rights and dignity of persons with disabilities.  The Committee was established by
the General Assembly (resolution 56/168) on 19 December 2001.  The Committee
met between 29 July - 9 August 2002, and the papers and the report of the
Committee are available on the web site.  The key recommendation of the
Committee was to hold a second session of the Committee in New York in
May/June 2003.  It also invites

“regional commissions and intergovernmental organizations, within their
respective mandates, as well as non-governmental organizations, national
disability and human rights institutions and independent experts with an
interest in the matter, to make available to the Ad Hoc Committee
suggestions and possible elements to be considered in proposals for a
convention.”

The UK has a presence on the Ad Hoc Committee.  The Disability Intergroup of
the European Parliament met on 20 November to discuss the preparatory work for
the UN convention and the role of the EU institutions and the European
Commissions work on a Commission communication on the convention.

 UK APPROACH TO THE YEAR

The UK is responsible for co-ordinating the European year.  The Minister
responsible is Maria Eagle MP.  The Department of Work and Pensions (DWP) is
the lead Government department for disability issues.  The Minister has agreed
that the UK will support the European Year with the following theme:

• "Promote Rights and Participation".

Sub-themes to support this include:

• Raising Awareness
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• Participation
• Advocacy / Mentoring

The European Commission passed the UK share of the grant funding (£50,000 for
launch events and £500,000 for project activities) to the UK Government.  This
has been supplemented by £1m by the UK Government.

The Disability Unit within the DWP has set up a National Co-ordinating Committee
and a Government Steering Group.  These groups will develop, agree, implement,
oversee and evaluate the strategy for a successful programme of activity for the
European Year of Disabled People.  Liz Tillett, the Head of the Disability Unit,
chairs the National Co-ordinating Committee and the Vice Chair is Anne Pridmore,
Chair of the UK Disability Forum for European Affairs.  William Campbell from
Inclusion Scotland sits on the National Co-ordinating Committee, and the Scottish
Executive are represented on the Government Steering Group.

Of the money made available, £1.3 million has been allocated to support projects
across the UK. Out of that money, grants are being awarded of up to £10,000 for
Local projects and up to £50,000 for Regional/National projects.  The Grant
Application Process began on 24 June 2002 and ended on 27 September 2002.
All the Grant Applicants will be advised of the outcome of their application around
week commencing 9 December 2002.  Delivery of the Launch Events will be
made by 31 January 2003.  There were a large number of applications received
for the funding.  836 applications for local projects were received (69 from
Scotland) and 344 applications for national projects (28 from Scotland).

UK launch events will be held in the week beginning 20 January.  There will be UK
closing ceremonies at the end of the Year.  An evaluation report will be delivered
to the European Commission in 2004.

 SCOTTISH CONTEXT

Although the Year is being led by the UK government, the Scottish Executive has
set up a steering group to co-ordinate the approach in Scotland.  The steering
group was brought together in June 2002, and have worked towards bringing
together a common set of aims and objectives for the European Year.  The
steering group is chaired by the Scottish Executive and the Membership includes
representatives from:

• Capability Scotland
• Deafblind Scotland
• Disability Rights Commission
• Enable
• Inclusion Scotland
• RNIB
• Scottish Council on Deafness
• Scottish Disability Equality Forum



providing research and information services to the Scottish Parliament

11

• Scottish Human Services Trust
• SCVO
• Sense Scotland
• STUC Disabled Worker’s Forum
• UPDATE
• Independent consultant and Chair of DPEAC

The group are developing aims and objectives for the year and a programme of
activities to take forward the aims and objectives.

As well as working to raise the profile of disability issues, activities the steering
group are considering include focus on transport, young disabled people, artwork
or performance and a web site.  The Scottish Executive are setting aside funding
to assist with events planned by the group.  Also, a launch event is planned for 23
January.

PART 2:  LEGISLATION AND POLICY ON DISABILITY

 EUROPEAN LEGISLATION AND POLICY ON DISABILITY

There are currently no specific proposals for changes to mainstream disability
legislation or policy in the European Commission or in the European Parliament.
However, there are a number of forums where Disability is being considered.

The presidency of the European Union Council will be Greece for the first half of
2003.  In a statement on the key priorities for the Greek Presidency of the Council,
they state that,

“2003 has been named the European Year of People with Disabilities and
a number of related conferences and events will be taking place under the
Greek Presidency. An informal meeting of Employment and Social Affairs
Ministers will be devoted to the social policy agenda from a disability
perspective. Disability questions will be integrated into the agendas of all
Ministerial Councils that will be held in Greece.”

The European Commission has quarterly meetings – the European Disability
Advisory Committee – on which the UK is represented.  The morning session is
held in conjunction with the European Disability Forum.  The afternoon session is
the European Disability Advisory Committee with representatives of Member
states.

The European Parliament has a disability InterGroup.  The disability Intergroup is
an informal grouping of MEPs from all nationalities and the major political groups
working within the European Parliament on disability policy.  The Scottish MEP
David Martin is a Member of the disability Intergroup.
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Combating discrimination on the basis of disability is one of the founding principles
of the European Community.  Contained in the Treaty establishing the
Community, it states that:

“Without prejudice to the other provisions of this Treaty and within the limits
of the powers conferred by it upon the Community, the Council, acting
unanimously on a proposal from the Commission and after consulting the
European Parliament, may take appropriate action to combat
discrimination based on sex, racial or ethnic origin, religion or belief,
disability, age or sexual orientation.”4

This is the basis on which Regulations and Directives are prepared by the
European Commission, and approved by the European Parliament.  It is often
referred to as Article 135.

Whilst there are a range of Directives dealing with sexual discrimination and race6,
there are no specific directives dealing solely with disability.  However, The
Employment Directive (2000/78/EC) lays down an anti-discrimination principle of
equal treatment in the context of sexual orientation, religion or belief, disability and
age.  It has to be implemented by 2 December 2003 in relation to sexual
orientation and religion and belief, and by 2 December 2006 in relation to disability
and age.

Although there are no mainstream proposals for legislation, the European
Commissions work programme for 2003 contains three proposals that specifically
mention disabled people:

1. To update a 2000 communication, specifically in relation to assistive
technologies, as part of the 2003 year of people with disabilities
(2003/EMPL/31).

2. A regulation concerning the contracts of air carriers with passengers, looking
at the balance of interests between those parties, including disabled people
(2003/TREN/44).

3. A communication defining a Community position on a UN Convention for
Human Rights of Disabled People (2003/TREN/32).

 UK DISABILITY LEGISLATION

There are two overarching pieces of legislation that deal with disability at the UK
level:

• The Disability Discrimination Act 1995
• The Disability Rights Commission Act 1999

4 The Treaty establishing the European Community (consolidated), Article 13
5 Article 13 was introduced by the Treaty of Amsterdam which amended the Treaty on European Union

(1992 Maastricht Treaty) and entered into force in May 1999
6 Equal Pay Directive 75/117, Equal Treatment Directive 76/207 and Race Directive 2000/43/EC
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In addition, the UK Government are currently consulting on changes to the
legislation, which partly arise from the Employment Directive (2000/78/EC)
outlined above.  Their proposals are outlined in the consultation paper ‘Equality
and Diversity – The Way Ahead’.

The Disability Discrimination Act

The Disability Discrimination Act (DDA) was passed in 1995 to introduce new
measures aimed at ending the discrimination that many disabled people face.  It
protects disabled people in the areas of:

• Employment;
• Access to goods, facilities and services and;
• The management, buying or renting of land or property.

The Act is arranged into eight parts.  The last two are miscellaneous and
supplemental provisions.  The other sections are broadly set out as follows:

• Part I – the meaning of disability and disabled persons
• Part II – Employment
• Part III – Access to goods, facilities, services and premises
• Part IV – Education
• Part V – Transport
• Part VI – The National Disability Council

A disability is described in section 1 of the Act:

“…a person has a disability for the purposes of this Act if he has a physical
or mental impairment which has a substantial and long-term adverse effect
on his ability to carry out normal day-to-day activities.”

The definition is given further clarity in Schedule 1 of the Act.

In summary, the Act imposes the following obligations:  For service providers (e.g.
businesses and organisations):

• since December 1996 it has been unlawful to treat disabled people less
favourably than other people for a reason related to their disability;

• since October 1999 they have had to make reasonable adjustments for
disabled people, such as providing extra help or making changes to the
way they provide their services;

• from 2004 they may have to make reasonable adjustments to the physical
features of their premises to overcome physical barriers to access.

In addition, the DDA:
• requires schools, colleges and universities to provide information for

disabled people;
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• allows the Government to set minimum standards to assist disabled people
to use public transport easily.

One of the areas that was originally excluded from the DDA was education.
However, the Special Education Needs and Disability Act 2001 amended the DDA
to include education. Since September 2002 it has been unlawful for a person to
be treated less favourably in education as a consequence of his/her disability. The
Act sets out requirements for reasonable adjustments to be made, and in the case
of post-16 education - a requirement from 2003 to provide auxiliary aids and
services for disabled students and from 2005 to remove physical barriers to
access.

In addition, reflecting the Scottish duty to encourage equal opportunities under the
Schedule 5 of the Scotland Act, the Education (Disability Strategies & Pupils’
Records) (Scotland) Act 2002 places a duty on responsible bodies for education
to develop accessibility strategies for disabled pupils.

Disability Rights Commission

The Disability Rights Commission (DRC) is a Non-Departmental Public Body
established by the Disability Rights Commission Act 1999.  Its goal is a ‘society
where disabled people can participate fully as equal citizens’.  Its statutory duties
are:

1. To work to eliminate discrimination against disabled people.
2. To promote equal opportunities for disabled people.
3. To encourage good practice in the treatment of disabled people.
4. To advise the Government on the working of disability legislation (the

Disability Discrimination Act (DDA) 1995 and the Disability Rights
Commission Act 1999).

The DRC office in Scotland has two aims:

• To ensure that the DRC is able to effectively safeguard rights for disabled
people in Scotland under the provisions of the Disability Discrimination Act.

• To make sure that Scottish issues are at the fore of the DRC’s work across
Britain.
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CBI SCOTLAND SUBMISSION TO SCOTTISH PARLIAMENT EQUAL
OPPORTUNITIES COMMITTEE – EUROPEAN YEAR OF PEOPLE WITH
DISABILITIES

The CBI is a strong supporter of the business case for Equal Opportunities.  We have
developed a CBI Equal Opportunities statement which we promote amongst our
member companies, and which sets out the business case clearly.  The statement  lists
four key elements of equality of opportunity, and four key benefits to be gained from
it.

The statement argues that in a business context equality of opportunity is about:
• widening the pool of labour and skills
• increasing flexibility to match staff and business needs
• eliminating unjustified, and unlawful, discriminatory practices; and
• employing a diverse workforce reflecting the wider community.

The statement then summarises the main gains for firms which commit to genuine
equality of opportunity as including:
• performance gains
• increased employee satisfaction and retention
• improved external and customer relations; and
• innovative ideas and wider markets.

The CBI welcomed the introduction of the Disability Discrimination Act 1995, and
supported the creation of the Disability Rights Commission 2000.  Employers benefit
from recruiting from the widest possible pool of talent – and the insights of disabled
employees can help them to tap in to the huge market of 8.6 million disabled
customers in the UK who have a market worth £45-50 billion a year.  We are also
concerned with developing a broader and deeper understanding of the benefits of
employing a diverse workforce among employers.

The CBI represents business on the National Co-ordinating Committee, the body set
up to develop, implement, and oversee the strategy for a successful programme of
activity for the European Year of Disabled People.  The Co-ordinating Committee has
already approved 171 projects and events with funding in total of £2.3 million.  The
CBI will continue to work closely throughout the Year with the Committee to ensure
the projects provide an opportunity to involve as many people as possible in disability
issues.  In particular, we are urging the Committee to place emphasis on the
evaluation of projects to ensure that activities and projects have a lasting benefit
beyond the Year itself.

CBI Scotland
January 2003



����������
���������	
����
�������������

Building confidence:
delivering change

Equal Opportunities Committee Meeting of the
Scottish Parliament– 31 January 2003 –
European Year of People with Disabilities

Stuart DUFFIN Page 1 29/01/031

Scottish Chambers of Commerce Economic Policy Principles
All Scots have a shared responsibility in developing Scotland’s
employment system. Like other stakeholders, employers can play an
important role in shaping the system. While it is not the role of
enterprises to employ people at the expense of the capacity of
business to compete in the marketplace, employers can help expand
employment opportunities for all Scotland’s people and particularly for
people with disabilities.

Scottish Chambers of Commerce (SCC) supports an employment
system that enables all Scotland’s people to be competitive in the
employment market. This means providing people with marketable
skills and developing a skill development system that keeps pace with
the skill needs of business. Parliament and Executive polices must
foster commitment to work and life-long learning as well as equal
access, equal chance and equal stake.

Any system (which develops employment and customers) must be
reliant on an economic framework that promotes per capita growth
and it must operate within a labour market which meets the needs of
employers. This is critical in meeting two key employment policy
requirements:

• business being able to offer more jobs;
• the unemployed have the needed skills to take employment

opportunities as they arise

Therefore, SCC advocates the following policy objectives to promote
equality of opportunity and disability management:

• Microeconomic practices: structural changes to improve
adjustment capabilities of the economy, which enables labour to
move more easily between contractions and expansions;

• Stimulating productivity growth while containing the costs of
labour;

• Continually developing labour-force skills and knowledge
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• Designing labour market programmes to meet individual needs-
this will focus on:

o Using active labour market policies such as job creation
initiatives, job placement schemes; employer incentives
and skill development programmes as support for macro
level reforms which lead to improved growth and a more
efficient economy.

• Ensuring that the work-place environment and the environment
in which goods services and products are delivered reflect the
commercial needs of business while addressing the needs of a
diversified work-force and customer base

The Policy Framework
An adaptable and dynamic employment system provides Scottish
business with a competitive edge to compete in the global economy.
SCC plays an active part in the development, monitoring and
evaluation of labour market policies and programmes. This is in
recognition that the growing support for the development of our
employee assets and employment system, which enables business to
draw on workers in emerging labour markets and meet new industry
needs, is pivotal to the achievement of short or long term economic
goals of Scotland. This requires the removal of as many unnecessary
constraints as possible to enable enterprise and industry to respond
quickly and flexibly. SCC supports an increased and ongoing
partnership between industry, government (at all levels) and the
community.

Disability Management to Support Commerce
Identifying the business benefits of employing a diverse workforce
needs to be set out in a clear, unambiguous and constructive
framework. From an initial appraisal, the business advantages of
engaging people with disabilities in our workforce, the following
business benefits can be accrued:

• engaged, motivated and high performing employees
• reduced employee turnover
• a more diverse workforce reflecting its customer base
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• managers skilled in recruiting and managing a diverse
workforce

• an enhanced corporate reputation

Supporting a diverse workforce can not only deliver employment
opportunities but commercial benefits. By recruiting a diverse
workforce, business is able to recruit from an untapped pool of
talented, skilled and committed people. Business and commerce
appreciate the value, expertise and skills that these new employees
can bring to the workplace. Promoting a diverse workforce is a new
way of making it happen. It is particularly relevant now since Scotland
cannot afford to have people sitting on benefits as the country actively
promotes our competitive advantage in the delivery of our economy
founded on knowledge and service. There are 55,000 disabled people
(in Scotland and 1M throughout the UK) who want to work but who
have so far been unable to find a job. Employers, both in the public
and private sector, need talent and commitment. Yet there continues
to be a gulf separating disabled people and employers. The loss to
society of the productive contribution of disabled people who cannot
find work is enormous.

Therefore, employers need to structure relationships with agencies
which are serious about getting disadvantaged people into work.
Partnership between employers and JobCentrePlus illustrates that
public and private sectors can work together to deliver the goods.

In the run-up to 2004 and the next tranche of DDA legislation it is
crucial for service providers to come to terms with the rising
expectations of their customers as well as their legal responsibilities. A
culture shift from business will continue to play a role as more and
more organizations realise the business benefits of welcoming disabled
customers. Doing good business (and promoting a business agenda
which recognizes the value of Social Responsibility) is a company’s
commitment to operating in a commercially sustainable manner while
recognizing the interests of its stakeholders. Stakeholders include
investors, customers, employees, business partners, local
communities, the environment and society at large.
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Why should today's companies be interested in disability
management ?
Many of today’s successful companies are operating with their
stakeholders in mind. Their progressive and responsible performance
contributes to their long-term financial viability, which further
promotes healthy communities and stable economies.

What does mean to the bottom line?
Examples of how socially and economically responsible companies
experience positive effects on their financial bottom line are:

• Reduced operating costs
• Enhanced brand and image reputation
• Increased sales and customer loyalty
• Increased ability to attract and retain employees
• Publicity and increased public image from good works

Research indicates that, over the longer term, companies that rate
highest on ethics, social and economic responsibility are the most
profitable.

Disability Friendly Strategies for the Workplace
Employers who include disability issues in corporate diversity policies
enrich and enhance workplace benefits in the new economy. Such
benefits include diverse leadership, innovation, increase in overall
morale and the ability to cast a wider recruiting net. Outlined below
are strategies to successfully incorporate persons with disabilities into
the workplace.

• Make a corporate commitment to include persons with
disabilities among stakeholders

• Educate all employees on disability.
• Provide ongoing information on disability. 
• Provide accessible facilities and services.
• Accommodate applicants and workers with disabilities.
• Project a disability friendly image to attract candidates and

customers with disabilities
• Hire applicants with disabilities.
• Train and advance workers with disabilities.



����������
���������	
����
�������������

Building confidence:
delivering change

Equal Opportunities Committee Meeting of the
Scottish Parliament– 31 January 2003 –
European Year of People with Disabilities

Stuart DUFFIN Page 5 29/01/035

The growth of all forms of exclusion, and particularly exclusion
caused by unemployment and joblessness, has left a concern that we
are dealing not just with a dual labour market but with a dual society
where excluded groups are socially and physically segregated with no
re-entry routes back into the mainstream. This dual society has a very
particular micro-geography and the solution must be designed to
recognise this and deal with it through local intermediaries, such as
Chambers of Commerce: the business voice of Scotland.




